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1. Introduction 

Output 3 is a set of reports and a summary report on learning gained from a series of site visits 

undertaken through the project. This report is based on factual information provided by the 

hosting institution – WU Vienna, and reflections from visiting teams from the partner 

institutions to the LTSHE project. The inputs from the visiting institutions were structured in four 

main dimensions of organizing innovative L&T spaces:  

1) The university and the city: issues relating to the location of the university; 

2) The campus: the nature of the campus and the layout of the buildings; 

3) The building: the nature of the internal layout of university buildings; and 

4) classroom: the nature of learning and teaching spaces. 

The site visit to Vienna University of Economic and Business (WU) took place on 26 - 27  

September 2022. The visit was divided into two parts. On the first day, the focus was on visiting 

the campus and formal and informal L&T spaces. In addition, WU gave an introduction to 

teaching spaces that offer the possibility of hybrid teaching. On the following day, the focus was 

on "Virtual Spaces". This included a visit to the new FLEX Center, which gives the opportunity for 

immersive teaching and learning scenarios with cutting-age-technology. During the site visit it 

was enough time for reflection and discussion, e.g. about seamless learning as an interweaving 

of physical and virtual L&T spaces. It was important to the host university that the visitors could 

experience the campus as authentically as possible, which is why we also spent dinner and lunch 

breaks together on campus.  

The factual information section was provided by WU Vienna with key information on the 

dimensions of city and university, campus, university building, and L&T spaces.  

Figure 1 | Campus WU Vienna 

 

Source | WU Gallery 
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2. Approach 

The aim of the site visit is to allow project partners to see space in practice and allow partners 

to reflect on the space and how it is designed and implemented as well as on how it might work 

in home settings. This has been based on practice in several previous EU-funded projects, which 

include an important element of ‘practice visits’ designed to allow partners to learn from each 

other’s experiences. Broad elements of the approach have also been drawn from Harvey’s 

(2009) description of quality assurance site visits and those of Lawrenz et al. (2012; 2003). 

Hence, visitors observe facilities and interact with users but do not review institutional 

documentation.  

The observations conducted during the study visits, as well as the case studies prepared for 

every partner institution (IO1, IO2), have been used as the methodological basis for this report. 

The factual section of the report was based on the semi-structured interviews with different 

stakeholders, focus group discussions with students and staff within the research and collection 

of materials for IO 2 and case study on WU Vienna.  

For O3, guiding questions were developed based on different spatial dimensions. This structured 

the process and enabled comparison between the individual institutions.  

1. University and city 

a. Where is the University located? Is it, for example, located centrally within the city or on 

the outskirts? 

b. How easy is it to commute to the University (especially by public transport)? 

c. How accessible are the University’s grounds to the public? How inviting is university space 

to people outside the university? 

d. Are there spaces where the general public and the University can engage? 

 

2. Campus 

a. How are the buildings arranged? How are the spaces between buildings presented? 

b. Where do teacher-student interactions take place? 

c. Does the university follows the architectural style of the surroundings, or rather promote 

‘landmark architecture’? 

d. What are the main sustainability issues relating to the campus? 

 

3. University buildings 
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a. What common spaces exit?  What space exists for students’ to undertake individual and 

team-based work? What sort of furniture is used in the spaces? How accessible are 

electric outlets, Wi-Fi? What options are there for loud, quiet, and silent interactions? 

b. How easy it is to enter the library? What are its opening hours? Are there quiet/silent 

spaces? What other study rooms exist int the library? 

c. What space exists for teachers-student interactions? 

d. How accessible are necessary equipment/infrastructure such as photocopiers, scanners 

and computers? 

e. What sustainability issues do the individual buildings face?  

 

4. Learning and teaching spaces 

a. What types of L&T rooms are implemented and available? 

b. How flexible are the L&T spaces? How easy it is to rearrange chairs/tables? 

c. How well equipped are the spaces? 

d. How accessible are the spaces? What are the opening hours?  Are such spaces open to 

the public as well as students? 

e. How well ergonomically designed are the classrooms?  Is the furniture designed for 

different individual needs? 

f. How much capacity do the spaces have? Is I appropriate to the needs? 

g. How much daylight do these spaces get? 

h. Where is the teacher’s position in the space? Is it appropriate for the space or the type of 

teaching approach? 

i. Is the space appropriate for interactive collaboration? Does it include the right facilities 

such as blackboard, whiteboard, flip-charts? 

j. Can the space be used to provide hybrid classes?
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3. L&T spaces at WU Vienna: factual information.

WU Vienna has a very modern campus, which was completed in 2013 and is characterized by 

many innovative teaching and learning spaces. In just four years (2009 - 2013) the largest 

university construction project in Austria in recent years was realised. The university campus

with around 100,000 m2 of usable space (c.f. Bundesimmobiliengesellschaft, 2013) is unique

within the Austrian context as WU is one of only a very few campus universities, with all physical 

L&T spaces being located in one place.

3.1. University and city

The location of the university 

Campus WU is located in Vienna’s second district and is only 3.5 km away from Vienna’s historic 

city center (Vienna Stephansplatz). Directly next to WU is the Prater, Vienna's largest park.

Certain areas of the Prater, the surroundings of the old fair grounds or the “Stuwerviertel” were 

long considered as “problematic neighborhoods”, hence these sites became one of Vienna`s key 

development target area.1 The campus was planned as an anchor for urban redevelopment and

revitalization in the surrounding district. The urban development projects of recent decades 

have triggered a real turnaround. In addition to high-quality green and open spaces, important 

passageways accessible to the public were created at the new campus. A balanced mix of 

apartments, offices, (higher) education institutions and local supermarkets redefined this area 

and transformed it into an educational hub. 2

Figure 2 | Vienna City Map

Source | https://campus.wu.ac.at/de/#

1 Online published at:  

https://www.wu.ac.at/fileadmin/wu/h/structure/about/publications/Impact/WU_3rd_Mission_Report_

2021_RZ5-WEB__2___1_.pdf, p. 40. (accessed on 4 November 2022)  

2 Online published at: https://www.wien.gv.at/stadtentwicklung/projekte/zielgebiete/donauraum-

prater/entwicklung.html (accessed on 4 November 2022)  

City-

Center

WU

Prater
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Easiness to commute to the university  

Campus WU is located between the two U2 subway stations Messe-Prater and Krieau. The 

Library & Learning Center (LC) is roughly the same distance from each of the two subway stations 

(5–10 minutes). Bus line 82A (Three stops around campus: Trabrennstraße, Südportalstraße, 

Welthandelsplatz) and streetcar line 1 (stop: Prater Hauptallee) also stop close to Campus WU.  

Figure 3 | Subway Stations close to Campus WU 

 

Source | https://www.wu.ac.at/en/the-university/campus/orientation-directions/ 

Many staff and students also come to campus by bicycle. Approximately 1,000 bicycle parking 

spaces are located along the bike path circling the perimeter of the campus. Around 250 of these 

parking spaces are located in bike garages (access for pass holders only). “Citybike” bike sharing 

stations are located at the south entrance of Campus WU and at the subway stations Messe-

Prater and Krieau. 

In addition, WU also has its own parking garage. The underground parking garage is located 

under the main boulevard running through the campus. The garage has 411 parking spaces; 180 

spaces are for short-term parking, the rest is reserved for long-term pass holders. 3 

Public access to the university’s grounds and premises  

In the mission statement WU clearly identifies itself as an institution that assumes social 

responsibility. This also means unrestricted access to the campus and buildings for persons who 

are not affiliated with the university. Campus WU aims to build an 

innovative and inviting environment that merges the urban and ecological spheres of Vienna to 

build stronger ties with the surrounding community  – public visitors and area residents are very 

welcome at Campus WU. The open campus is a place of encounter and tries to build a bridge 

between science and society through the open access to the library or public events, such as the 

“WU matters. WU talks.” series of discussions and lectures.4 All learning areas, except for project 

 
3 See: https://www.wu.ac.at/en/the-university/campus/orientation-directions/ (accessed on 4 

November 2022)   

4 Online published at: 

https://www.wu.ac.at/fileadmin/wu/h/structure/about/publications/Impact/WU_3rd_Mission

_Report_2021_RZ5-WEB__2___1_.pdf (accessed on 4 November 2022)   
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rooms and classrooms, are accessible to external persons. A library card is required for the three 

libraries on campus. The annual fee for non-WU members (who are no students at another 

university within the EU) is 15€.5 

 

 

Space for university-general public interactions  

In addition to the social functions of the university, the campus also enhances community 

activities in urban life, with a direct positive impact on the immediate area. This is achieved 

through the provision of plenty recreational areas on campus, such as table tennis tables and 

fitness areas, cafes, etc. The entire campus is barrier-free: all info points on campus are equipped 

with pyramid writing, Braille and a read-aloud service. The pathways are wheelchair-accessible. 

Campus WU is designed to be an environment where people can meet, communicate, study, 

work and relax. Attractive features on the grounds, set apart from university operations, 

guarantee urban living on campus. The open grounds between the buildings have comfortable 

seating areas, which invite bypasser to have a seat and relax for a while.  

Campus WU offers a wide and diverse selection of dining options to suit every taste, from the 

traditional Mensa cafeteria to cozy little cafes. A supermarket and various take-away places are 

also available for those who prefer to eat on the go. All gastronomic offers are open to the 

public.6 Another place where interaction between WU members and non-members takes place 

is the kindergarten on campus. The kindergarten does not only look after the children of WU´s 

staff but is also open to children from persons not affiliated with the university. 

 
5 See: https://www.wu.ac.at/en/library/services/external-library-patrons/using-the-library/library-card/ 

(accessed on 4 November 2022)   

6 See: https://www.wu.ac.at/en/the-university/campus/infrastructure/ (accessed on 4 November 2022)  

Figure 5 |Cill-Out-Area LC WU Figure 4 |Public Space on Campus WU 

Source | WU Gallery 
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3.2. Campus 

The general arrangement of the buildings 

WU is a campus university where all buildings are gathered within short walking distance. The 

various buildings and their functions were designed to reflect the three tiers of teaching and 

learning in the sense of the Bologna Process: The Teaching Center, which includes the largest 

lecture hall “Audimax”, is intended mainly for bachelor degree students, while the master 

degree programs are taught primarily in the individual Department buildings. The Executive 

Academy building is home of continuing education and life-long learning programs (WU Vienna, 

b).  

Illustration 1 | Site map Campus WU 

 

Source | WU Gallery 

 

 

AR – Administration und Research  AD – Administration TC – Teaching Center 

EA – Executive Academy  D3 – Departments 3 D1 – Departments 1 

D4 – Departments 4  D2 – Departments 2  LC – Library and Learning Center  

D5 – Departments 5  SC – Student Center  

 

Figure 6|Sports and Communicative areas Camus WU

Source | WU Gallery 
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Architecture  

Since the campus was planned from scratch, WU was able to create a stimulating atmosphere 

through the architecture which reflect WU's values of "internationality, innovation, diversity". 

In recent years, the Campus WU has also become a tourist magnet due to its remarkable 

architectural concept and has received awards from the juries of national and international 

architecture competitions. The buildings on Campus WU were designed by six internationally 

renowned architects. The heart of the university campus is the centrally located Library & 

Learning Center, designed by the Iraqi-British architect Zaha Hadid. The building’s cantilevered 

roof is visible from afar and the prominent glass facade faces Prater Park. The Teaching Center 

and the neighbouring department building D1 were planned by the Vienna-based architectural 

agency BUSarchitektur. Department building 2 und the Student Center with its wavy, black-and-

white facade were designed by Japanese architect Hitoshi Abe. The organic-looking ensemble, 

which is home to department building 3 and the administrative building (AD), was designed by 

British architect Sir Peter Cook and CRABstudio. Barcelona's Estudio Carme Pinós S. L. designed 

department building 4 with its geometric facade and floor plan featuring a playful arrangement 

of parallelograms with dynamically placed windows. The WU Executive Academy was also 

designed by Spanish architects NO.MAD Arquitectos, Madrid.7 

 
7 See: https://www.wu.ac.at/en/the-university/campus/architecture-buildings/ (accessed on 4 

November 2022)   

Figure 7 |University Buildings
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Source | WU Gallery 

Space for teachers-student interactions  

At WU, many teachers have their own individual offices. Their satisfaction with the (individual) 

and well-equipped offices was also mentioned in the interviews. Meetings with students often 

take place in the offices or in the meeting rooms of the institutes. After lectures teachers and 

students can also use the open learning zones for a non-confidential conversation. In the 

interviews, however, it also became clear that small niches or project rooms directly adjacent to 

the classrooms are rare, thereby making confidential conversations or the clarification of open 

questions directly after the course difficult. 

Sustainability issues 

Sustainability – including economic, ecologic, and social aspects – was a main priority in the 

planning and construction of Campus WU. In 2019 WU’s campus became Austria’s first climate 

neutral university campus. The entire campus was built based on green building principles. 

These principles include: 

· Minimizing life-cycle costs 

· Using highly durable building materials and constructions 

· Energy efficiency 

· Using local, renewable energy resources 

· Landscaping concepts 

· Use of geothermal energy for heating and cooling 

· Use of solar energy 

· Socio-cultural factors: accessibility, health, and safety8 

WU is committed to protecting and advancing environmental sustainability on its campus. As an 

institution the university is certified by EU Eco-Management and Audit Scheme (EMAS) as well 

as ISO 14001:2015. WU is actively engaged in compensating its annual CO2 emissions as well as 

 
8 See: https://www.wu.ac.at/en/the-university/campus/architecture-buildings/ (accessed on 4 

November 2022)   
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in raising awareness of the consumption of energy and resources.9 The Senior Management of 

WU has established guidelines for environmental protection, and an environmental report is 

published annually.10 

3.3. University buildings 

Common spaces and the options for students’ individual and teamwork  

WU offers self-study areas and project rooms, with around 3,000 student workplaces across 

campus. There are silent study areas, where students can focus completely on studying without 

distractions, and there are also communicative areas, where students can work in groups. 

Additionally, around 80 project rooms are available in different sizes (2-16 seats). Students can 

book them for joint work or for studying in groups. There are also student lounges located in the 

ground-floor areas of the individual department buildings. 

Table 1 | Overview Learning Spaces 

Room category Seats Number of rooms 

Project room (small and medium) 2-16 78 

Study areas  20 

Lounges  8 

Source | Teaching Coordination WU Vienna 

In the interviews for Output 2, it was emphasised that students are very satisfied to use project 

rooms for group work and as self-study areas. The fact that there is a demand for project rooms, 

despite the large number of rooms available, is evident in the interviews with students. The 

increasing need for small study areas, like niches, is also mentioned as they would simplify 

changes between classroom and online teaching on campus. 

 

 Source | WU Gallery 

 
9 See: 

https://www.wu.ac.at/universitaet/organisation/dienstleistungseinrichtungen/campusmanagement/um

weltmanagement/ (accessed on 4 November 2022)   

 
10 See: https://www.wu.ac.at/en/the-university/organizational-structure/service-units/campus-

management/environmental-management/ (accessed on 4 November 2022)   

Figure 8 | Silent Learning Area (Library); Quiet Learning Area (TC Building); Project room  
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 Source | WU Gallery 

The furniture in the silent learning areas is very traditional. Chairs and tables are not intended 

to be moved around and therefore have no castors. The project rooms and lounges are a bit 

more flexible. Chairs and sofa elements can easily be moved around. However, the tables are 

also without casters and are therefore not really moveable. Some tables are not rectangular and 

have different curved lengths and widths. This allows students to position them differently 

depending on their needs (e.g. proximity for collaborative work, distance for meetings or 

reading). 

The rapid development of online teaching in recent years has made it apparent that the 

technology in the classrooms and learning areas needs to be upgraded. Due to the increase in 

the use of technical devices, the need for sockets in lecture halls and learning zones has also 

risen. In particular, desks need to be equipped with sockets. WU has already upgraded some 

rooms but there is still a greater demand. Students, staff and guests can use Wi-Fi on notebooks 

or smartphones throughout the entire WU campus. However, in the interviews for Output 2, it 

was mentioned that a more stable Wi-Fi-signal is desired. Furthermore, students would prefer 

if project rooms would be better equipped with multimedia devices (e.g. cameras, projectors, 

smartboards) as well as large screens.  

Organization of the library and reading rooms  

WU’s library maintains a collection of about 690,000 books, more than 140,000 e-books, about 

540 printed journals, 28,000 e-journals, and 167 databases. The library's collection focuses on: 

Business and Management, Economics, Law (particularly Business Law), Information Systems, 

Statistics and Mathematics, Economic Geography and Economic History, Sociology and 

Economic Education. The library has three branch libraries on campus. The Central Library is 

located in the Library & Learning Center (LC). The Library for Law in building D3 offers literature 

from all areas of law. The Library for Social Sciences in building D4 offers a collection that is 

primarily intended for the academic staff of the Department of Socioeconomics and the students 

of the master programs taught there.11 

 

 
11 See: https://www.wu.ac.at/en/library/wu-library/branch-libraries/ (accessed on 4 November 2022)   

Figure 9 | Informal Learning Areas (Outdoor and Indoor) 
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During the semester, the Central Library is open from Monday to Saturday from 8 a.m. to 10 

p.m. (8 p.m. on  Saturday). The two specialised libraries are open from Monday to Friday from 9 

a.m. to 6 p.m. In summer there are shorter opening hours (e.g. Central Library: Monday to Friday 

from 8 a.m. to 8 p.m.). 

 

To access the libraries and to borrow materials from them, a valid WU student ID card or a library 

card is necessary. In order to receive a library card, an appointment must be made and an official 

photo ID as well as a certificate of residence registration are required. There are no fees for 

pupils, persons who are not WU members pay 15€ per year. Before entering the libraries, jackets 

and bags must be placed in the lockers provided. Learning materials and drinking bottles may 

only be brought in transparent bags.  

 

A total of 1,700 self-study workplaces are available in the libraries. There are different types of 

workplaces  for different study requirements. The Central Library has quiet zones, areas for 

communication, a chill-out area, project rooms (online booking and room use for WU students 

only) and the News lounge. Additionally, there are special silent learning areas, which allow 

students to study in a particularly quiet and focused manner. Therefore, two rooms, each with 

35 workstations, are designated as laptop-free zones. The communicative zone offers vending 

machines for coffee and snacks as well as an area with sofas and beanbags to take a break while 

studying or working. 

 

In addition to traditional project rooms, the Central Library also has 13 collaborative project 

rooms. Every collaborative project room is equipped with one interactive flat screen, two HDMI 

ports und one USB-C port. Collaborative project rooms are intended mainly for student use, i.e. 

for (hybrid) group projects. Masters and doctoral/PhD students can also book Carrels in order 

to work on their thesis. The booking period for a Carrel is limited to one month.12 

 

 

 

 

Source | WU Gallery 

 
12 See: https://www.wu.ac.at/en/students/tools-services/project-room-carrel-booking/ (accessed on 4 

November 2022)   

 

Figure 10 | Central Library and Library for Law 
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Access to necessary equipment/infrastructure  

WU operates six PC labs at two locations which can be used for courses, internal trainings and 

individual work by all WU members. PC labs in the LC building are usually accessible 24/7 

through the lock system. Staff and students can use their ID card to access the labs outside the 

building opening hours. Additionally, WU created virtual PC Rooms, which provide 200 virtual 

PC-workstations.13 These are equipped with the same specialised software that is offered in the 

PC rooms on campus. Students and lecturers can access the virtual PCs remotely, for example 

from home. 77 of them are assigned to the virtual lab and are available to WU students at any 

time for practice. Through this option the use of often very expensive specialised software for 

example, is open to all students, even outside the physical campus. 

Furthermore, all three libraries are equipped with public computer terminals. Each library is also 

equipped with several colour book scanners. The scanners can be used free of charge. 

WU students have a "Studentprint" printing account that enables them to make printouts and 

copies in the PC labs. Print jobs can be send from any computer in the PC labs. In addition, 

Students can scan documents electronically using the printers (i.e. multifunctional devices). All 

active WU students receive a free credit of up to 50 pages at the beginning of each semester. 

They can check their printing credits online and add additional credit by paying for it 

electronically.14 

3.4. Classroom 

The flexibility of the L&T spaces  

Teaching and learning spaces at WU have different seating arrangements. These range from 

fixed (U-)rows with benches to (U-)rows with movable chairs to tables and chairs which can be 

freely arranged. In addition, the construction varies: some classrooms are highly stepped, others 

have only few or no steps at all. In some teaching spaces, however, the array of furniture is very 

rigid, for example in rooms which are very narrow and have a fixed U-shape. This limits the 

possibilities of different didactical designs. Even rooms where tables are movable are often not 

equipped with casters. This makes moving them around very unattractive. 

Figure 11 | Different room settings 

Source | WU Gallery 

 
13 See: https://www.wu.ac.at/en/it/contact/opening-hours/ (accessed on 4 November 2022)   
14 See: https://www.wu.ac.at/en/it/services/technology/pc-labs/ (accessed on 4 November 2022)   
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Equipment  

The aim of the new construction of the campus in 2013 was to bring the teaching rooms up to 

the latest state of the art in terms of multimedia technology. The comprehensive 

implementation was a major cost driver but it has proven to be successful. Teachers are mostly 

satisfied with the technical equipment. All lecture rooms have at least two projection screens 

and projectors, height-adjustable double magnetic whiteboards, loudspeakers and a mobile 

flipchart. Each seminar room is also equipped with a SMART Board. Currently, 13 teaching rooms 

are equipped with ceiling microphones and tracking cameras, which enable hybrid teaching-

learning scenarios. 

Accessibility  

Most rooms are accessible to lecturers, students and to the public during the opening hours of 

the building (during the semester: Mon – Fri: 7:00am – 10:00pm, Sat: 7:00 am – 8:00pm). Due 

to the strategic goal of an open campus, all buildings are accessible to non-WU members and 

open learning zones can also be used by the public (except project rooms, which must be booked 

in advance, or rooms with more specialized purposes, such as  the FLEX Centre). In order to use 

the library, an ID card is required. 

All auditoriums are barrier free, all areas are wheelchair accessible and a tactile guidance system 

is in place to allow persons with a visually impairment to find their way around campus. 

Ergonomics of the classrooms  

While the offices of staff and lecturers are very well equipped in terms of ergonomics, there are 

hardly any tables and chairs in the classrooms for students that are, for example, height-

adjustable or particularly suitable for left-handed people. Classroom furniture varies depending 

on the purpose of the rooms. In the libraries and lounges, however, students have the 

opportunity to choose between different seating options. In addition, there is the Learning 

Ergonomics Initiative, which provides students regularly with tips on how to combine physical 

activity, learning strategies and healthy behavior (healthy food, awareness, meditation) into 

their daily student lives. There is also a silent room on campus that gives students the 

opportunity to mediate, pray or just rest.  

Ability to accommodate large and/or small groups 

WU has nearly 100 teaching rooms. Rooms vary in size for different groups. Teaching spaces, 

except the auditorium, are available in six size categories (180, 170, 120, 60, 30 and 20 seats). 

The largest lecture hall (Auditorium) has a capacity of 650 seats. Lecturers can also book 

surrounding smaller project rooms (2-16 seats) in addition to their course rooms, for example, 

to provide breakout spaces for group work. 

Access to the daylight 

All classrooms have daylight. Only one PC lab, was mentioned as a negative example in the 

interviews as it only has a very small window which cannot be opened. Some staff meeting 

rooms have no access to daylight. The Campus Management emphasises that interior meeting 

rooms and learning spaces without windows would not be built again in this way.  
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The location of the spaces intended for the teachers 

WU’s department-based organisational structure was also a contributing factor. In the past, the 

various institutes that make up the Departments were scattered across different locations. Now 

they have been brought together in five department buildings. This concept is well appreciated 

by teachers. They prefer teaching spaces in their own buildings because of time savings due to 

the elimination of distances, the possibility to adapt the rooms to the specific needs of the 

department and their right to pre-book the rooms. In addition, according to the teachers, the 

spatial proximity promotes the exchange with the students as interactions are not only reduced 

to lecture times. Even if courses are not held in the department building, the walking distance 

on campus is less than ten minutes. 

Spaces for interactive collaboration  

All classrooms are equipped with at least two projection screens and projectors, height-

adjustable double magnetic boards, loudspeakers and a mobile flipchart, providing good 

opportunities for collaboration and interaction between students and lecturers. As already 

mentioned, some lecture halls have a very rigid furniture and are therefore less suitable for 

collaboration between students. Mainly seminar rooms are more flexible and allow different 

settings for group work. For interactive group work during a lecture, the open learning areas and 

project rooms close to the teaching spaces are often used. Independently of the classrooms, 

there are many opportunities for collaborative learning and group work throughout campus 

(special areas in the libraries, project rooms, open learning areas, study lounges and outdoor 

areas). Bookable project rooms are also equipped with whiteboards and flipcharts to facilitate 

interactive collaboration. 

Ability to provide hybrid classes 

Lecture recording and web streaming are possible in 14 lecture rooms with a fixed camera. 

Additional 37 teaching rooms have been equipped with ceiling microphones. Of these, 13 

teaching rooms have additionally been equipped with tracking cameras. This is especially 

necessary to enable bidirectional synchronous hybrid teaching. Therefore, some participants 

can attend the course on campus while it is simultaneously streamed to others via a web 

conference tool (MS Teams or Zoom) at their place of choice. With the appropriate hardware 

and software, virtual participants and those in physical presence can interact with each other.  

 

In addition to the new equipment for the existing L&T spaces, a new center was opened in order 

to build immersive teaching and learning spaces. The FLEX Center was set up on Campus WU 

and can be used since May 2022. It provides an easy access to the production of multimedia 

content and is characterised by a high level of automation awhile ensuring professional product 

quality.  

· FLEX Video Studio: Teachers can produce a variety of high-quality video formats in an 

one button studio.  A lightboard, a green screen and a variety of different settings to 

choose from are available to them.  

· FLEX Audio Studio: The studio enables the production of podcasts, either as simple audio 

reports or as more complex (hybrid) formats. 
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· FLEX Lab: The Lab is used to develop and test immersive teaching and learning spaces 

and technologies. 360°Video with/without interactions, virtual or augmented reality 

technologies or a blend of these technologies can be developed and explored. 

In the FLEX Center experiments are being undertaken to find out how cutting-edge technologies 

can promote learning. An experimental area for the teaching space of the future has been 

created, where new formats and digital technologies, such as virtual or augmented reality, can 

be tested. Teachers are supported by the Digital Teaching Services team in the application of the 

new technologies and in developing innovative teaching formats. In addition, a special training 

program is offered. 
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4. The reflections of the partners after the site visit at WU Vienna 

4.1 The reflections of the British team 

Overall, the WU campus reflects a modern, extremely well-resourced university, in which 

learning and teaching spaces appear to be explicitly considered within institutional policy.  The 

campus comprises beautiful, contemporary and unusual architecture with a cohesive overall 

campus design but an individual design identity for each building. Rather than being purely 

utilitarian and functional, these are what might be termed ‘statement’ or ‘landmark’ buildings.  

Indeed, the Library and Learning Centre, by Zaha Hadid, where we started the site visit, has been 

the focus of articles in distinguished architectural journals such as Architecture Today.  

The campus is pristine, there is no graffiti or litter, very few posters and in some ways the 

campus seemed slightly ‘un-lived in’. There was very little visible public art on display on the 

campus. There was a strong focus on interesting and noticeable design elements and while the 

interiors of most of the buildings were muted (invoking a gallery space at times), colour was 

used for emphasis in places.  

There were some trees and natural spaces, although these were to be found mainly around the 

edges of the campus – the main plaza area between the buildings was quite stark. This felt in 

many ways like an aspirational campus, that would require substantial resources and physical 

space to achieve. We are not sure how realistic this would be for other contexts with more 

limited resources and space and existing buildings.  

1) City 

It is perhaps interesting that such a new campus should have such a dynamic link with the city 

of Vienna.  The campus is built on land that was previously unoccupied.  The campus has 

attracted further development of this area of the city, including hotels, apartments and shops. 

It clearly adds positively to Vienna by providing new, interesting and high quality development 

to the city.  The new development and its quality is very visible to the visitor. 

The campus is adjacent to the Prater, a huge park that has long been popular amongst Viennese 

and visitors alike and this makes the campus visible to a wider audience. It is made easily 

accessible to the city by being located close to public transport. The campus and the first floor 

of the buildings are open to the general public.  The general public are encouraged to make use 

of the campus, and apparently, they do so (parents with kids, people skateboarding, picnicking 

etc). There are restaurants on campus that the general public can visit.  

2) Campus 

Each building clearly has its own identity. There appears to be no visually obvious overall unity 

of design between the buildings: each is unique. At the same time, the buildings do not clash 

with each other and the whole campus works well together. 
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Figure 1: Exterior views of WU Campus 

The campus is impressive, comprising a wide range of stunning modern buildings.  Although 

each building is unique and very different from its neighbours, there is a clear unity amongst 

them.  The campus has a large central plaza, which acts both as a meeting place and a route 

through the campus and is planned to enable easy access from one building to another.  Each 

building has a clear and different purpose, even if there are few discipline distinctions between 

the buildings.  Only the Law department has its own building. 

There is a good flow between the different buildings and a great deal of open outdoor space 

around the buildings. This may, of course, be something that may not be feasible in a more space 

or resource constrained space.  

There were some spaces for students to gather outside, however there appeared to be limited 

outside shelter from the weather from what we could see. Generally, students seemed to gather 

and connect in the inside spaces more than the outside spaces. 
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Figure 2: Exterior view of the campus, including, bottom right, the Library and Learning Centre 

 

3) Building 

Two of the buildings are specifically focused on student needs: The Teaching Centre and the 

Library and Learning Centre which contains the Library, administration and Student Services. 

These are two of the most prominent buildings on campus. Each building is unique in its design.  

Most of the buildings are designed by internationally renowned architects.  For a UK visitor, the 

Library and Learning Centre building stands out for being designed by Zaha Hadid but each 

building is extraordinary in its own way.  The Library and Learning Centre is particularly 

interesting as an incredibly light space, appearing to some visitors to resemble an ocean liner.  

The materials are like light stone and there seem to be few right-angles in the building.   

Figure 3: General interior views of the Library and Learning Centre 
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Of particular interest in comparison with BCU is that, as at BCU, the main University library is 

incorporated into the heart of the building, rather than being a separate building as at many 

older universities.  This clearly ties in with current philosophy where the Library is integral to 

learning space rather than separate from it.  The library has large windows onto the rest of the 

building, which feature gives the impression of openness.   

However, unlike at BCU, the WU library is strictly access controlled, with a front desk operated 

by security guards and turnstile barriers to regulate entry. There were limitations on what 

students may bring into the library (no coats, bags, food etc). 

 

 

 

 

 

 

 

Figure 4: View of the Library entrance 

 

There were many different types of spaces and zones. Some quiet spaces, some spaces for 

discussion and collaborative work, some leisure spaces. The areas for relaxation appeared to be 

well used by the students. They were comfortable enough to lounge and sleep here.  There were 

smaller rooms within the library that can be booked by students (or teachers and students) for 

discussions for small groups.  

In some ways, it is a very open space and it is possible to see across the different levels. This is 

because the design includes a lot of glass. However, the spaces within the library were also fairly 

contained, compartmentalised, cosy and at times quite closed off. 

      

 

Figure 5: General views of the WU Library 
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The neighbouring Teaching Centre is engaging because it, too has a large entrance foyer, with 

space for people to meet.  At the same time, it contains open study spaces, which are airy and 

spacious, even if they are not always fully occupied.  

 

 

 

 

 

 

 

Figure 6: Two interior views of the Teaching Centre 

We were told that the ground floor of some of the other buildings also contain teaching rooms 

and other spaces for students. However, the floors above this are specifically for staff. Students 

may meet staff here but access to these floors are controlled by reception desks.  This is 

interesting as delineating clear boundaries between student and staff spheres which are less 

marked in UK. 

4) Classrooms 

We were shown several different types of classroom.  We had been told at the beginning of the 

site visit that classrooms were designed to be generalist and standardised so that there was no 

discipline ownership. This appeared to be borne out by our visit to individual classrooms: there 

appeared to be two main types of teaching room: lecture theatre and classroom. Classrooms 

appeared to have standard seating and tables which could be moved around as appropriate to 

the teaching approach.  In lecture theatres, furniture was generally fixed in place. This is 

interesting in comparison to BCU where, increasingly, there is a movement towards developing 

discipline-specific facilities.  However, at the same time, there are classrooms which are 

designed to be flexible. 

Bigger seminar room 

There are number of windows and a great deal of natural light in the seminar rooms, including 

a skylight.  The desks are arranged in forward facing rows, but the desks are moveable and on 

wheels. We wondered how easy these would be to rearrange quickly. There are both smart 

boards and white boards on the wall at the front of the room.  
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Figure 7:  Two views of a large seminar room 

 

Large lecture venues 

In the large lecture venues, there are fixed wooden fold down seats and desks arranged rows, 

which cannot be moved or rearranged.  The rows of desks are forward facing and tiered but 

there is a great deal of natural light. With the use of wood for the desks and chairs, the rooms 

are reminiscent of a traditional lecture theatre, but with a more contemporary interpretation.  

 

                                            

 

 

 

 

 

Figure 8: Two views of a large lecture theatre 

Accessibility 

Generally, it appears that accessibility in terms of disability has been well considered within the 

design of the space. For example, guiding lines on the floor (presumably for students using 

mobility canes for visual impairment), braille on a number of door signs. There are ramps, rails 

and lifts between floors in the buildings we saw. The buttons in the lift appear to be at a height 

that could be reached by a student who is a wheelchair user. Where spaces between the 

buildings are mainly flat, an unobstructed path can be found  between the buildings to enable 

easy access for wheelchair users.  
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Figure 10: Accessibility features 

 

5) Virtual spaces at WU campus 

Hybrid learning spaces in the small seminar rooms 

Some teaching rooms are set up for both in-person and online seminars simultaneously. They 

are configured with ceiling microphones and other special microphones and a tracking camera 

with three views; on the lecturer (static); on the lecturer (tracking); on the students in the class 

(from behind). This allows a greater level of engagement than when undertaking hybrid learning 

in other rooms not configured in this way. However, there are still limitations to the extent to 

which students online are seen. For example, currently it is not possible to also see the students 

at home while the lecturer is presenting slides.  

The chairs and desks in these rooms are movable (the tables have wheels) but the desks are 

arranged in forward facing rows and may take time to rearrange which may not always be 

practical.  Currently this tracking equipment and mic arrangement is being piloted in certain 

rooms in the Learning and Teaching Centre only. 
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Hybridity is an increasing focus at WU – partly so students who are unable to attend in person 

don’t miss out, but also as the university intake increases beyond capacity for in person teaching. 

However, this raises questions about which students are to be prioritised for in-person teaching 

if there are too many students.  Currently decisions around hybrid teaching are made by the 

individual teachers, however, it appears WU is considering an institution-wide policy in this 

regard. The technical and didactic departments work together to orientate and induct the 

teachers around hybrid teaching and how to use the equipment more generally.  

 

Figure 11: Two views of a hybrid teaching room, including, right, tracking camera 

 

The FLEX Studio 

There were a number of studios dedicated to digital tools to enhance learning and teaching. 

There was a greenroom for video recording; a room with a transparent smartboard that enables 

the teacher to look directly at the audience of learners while using the board and being 

recorded; a studio for recording sound only (for podcasts etc). These studios are intended for 

creating teaching content to support in-person learning (e.g. creating additional resources and 

materials) and for online learning (synchronous and asynchronous); and also for hybrid learning. 

The use of these studios is currently being piloted with small numbers of staff from across the 

university. 

 

 

Figure 12: Transparent smartboard and greenroom 
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Virtual classrooms are being created and tested to enable more engaged on-line learning. These 

virtual rooms may eventually replace the use of Teams/Zoom and are being intended to 

replicate the WU classroom spaces virtually. 

Students and teachers use avatars from a limited set. The argument is that this space allows for 

more engagement in comparison to other platforms such as Teams. In some ways, the functions 

of this space more closely mirror the in-person teaching experience (learners and teachers can 

move around the virtual room, write on the board, present slides on the board, raise their hands 

etc), but this raises some questions around identity, diversity and possibly alienation and lack of 

human connection. 

  

 

 

 

 

 

 

Figure 13: Demonstrations of virtual classrooms 

The virtual classrooms project 

This project uses virtual reality to expose students to difficult to access places/ scenes/ 

situations. Examples given were: a server room where it would be impossible to bring groups of 

students; and court rooms for Law students. In this way, students may become familiar and 

comfortable with these spaces in the learning setting before they are required to access them 

in person.  
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In the situation described – visiting the server room – the teacher guides the learner through 

the virtual server room. Voice recordings are provided explanations for different sections in the 

room. This offers great potential for introducing students to difficult-to-access spaces.  The 

equipment is currently very expensive and in the scenario described here for example, the 

teacher is required to guide one student at a time, which is fairly labour intensive and perhaps 

unrealistic in larger sessions. 

                                                        

 

 

 

 

 

 

 

Figure 14: Virtual image of a server room 
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4.2 The reflections of the German team 

Introductory remarks  

The Vienna University of Economics and Business (WU Wien), founded in 1898, is the largest 

university in Europe focusing on business, management and economics. It has a student 

population of about 21,000 students and 2,400 faculty and staff members, including about 720 

researchers. Since 2013, the campus is situated on an area of approximately 100,000 m² 

between the Messe Wien exhibition grounds and the Prater Park.  

Six architectural offices from all over the world were hired for the campus (including Peter Cook 

and Hitoshi Abe), with the aim of creating world-class architecture. This goal has been certainly 

achieved. The heart of the facility is the Library and Learning Center (LLC)15 created by Zaha 

Hadid (Graphic 4.2.6). The costs for the entire project amounted to nearly 500 million euros.  

Methodological remarks  

The impressions, reflections, and assessments of this report are solely based on publicly 

available information and the campus visit at WU.  

The site visit was carried out by two members of the LTSHE project partner evalag (Evaluation 

Agency Baden-Wuerttemberg, Germany) from 25 to 27 September 2022. The site visit included 

a walk in the city centre and from WU Campus to the city centre as well as visits of several L&T 

spaces in the Library and earning Center (LLC), including the university library, and Departments 

3 and Administration.  

In methodological terms, the site visit was part of an informed peer review that was carried out 

by two experts in evaluation, accreditation and quality assurance in higher education L&T. The 

informed peer site visit was oriented at a set of guiding questions and a common report 

structure that was consensually developed by the LTSHE project members. In addition, 

information from publicly accessible documents was used and photographs were taken during 

the site visit, a selection of which is reproduced in this report.  

The observations conducted during the study visit, as well as the case studies prepared so far 

(LTSHE IO1 and IO216), should be used as the methodological basis for the LTSHE partner 

contributions to the four IO3 reports. When collecting materials for IO3, it was recommended 

focusing on the following four areas and their related aspects: 

· University and city 

o The location of the university (city center/outskirts) 

o Easiness to commute to the university (esp. by public transport) 

o Public access to the university’s grounds and premises (is the university space 

inviting for persons not being members of the academia) 

 
15 Sometimes also called Learning Center (LC). 
16 See https://www.evalag.de/ltshe/ (accessed on 7 October 2022) 
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o Space for university-general public interactions (e.g., open coffeehouses, 

cafeterias, accessible meeting spaces, open offices, etc.) 

· University and campus 

o The general arrangement of the buildings, the spaces between them  

o Space for teachers-student interactions (regular offices, coffee places, etc.) 

o Architecture (whether the university follows the architectural style of the 

surroundings, or promotes “landmark architecture”) 

o Sustainability issues 

· University buildings 

o Common spaces and the options for students’ individual and teamwork (types 

of chairs, seats, tables, access to electric outlets, Wi-Fi; options for loud, quiet, 

and silent spaces) 

o The organization of the library and reading rooms (accessibility, understood as 

to how easy it is to enter the library; opening hours, quiet/silent spaces; study 

rooms, etc.) 

o Space for teachers-student interactions (regular offices, coffee places, etc.) 

o Access to necessary equipment/infrastructure (e.g., copy machines, scanners, 

computers, etc.) 

o Sustainability issues  

· L&T spaces  

What types of L&T rooms are implemented and available? (e.g., co-working spaces, 

hybrid co-working zones, creative spaces, learning café, spaces in space, puzzle tables, 

seating options for group discussions, work boxes, learning center, …) 

o The flexibility of the L&T spaces (how easy it is to rearrange chairs/tables) 

o Equipment (quality of the equipment, types of equipment) 

o Accessibility (is it open for students/public also after teaching hours) 

o Ergonomics of the classrooms (e.g., tables for left-handed persons) 

o Ability to accommodate large and/or small groups 

o Access to the daylight 

o The location of the space intended for the teacher 

o Space for interactive collaboration (blackboard, whiteboard, flip-charts, …) 

o Ability to provide hybrid classes 
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Throughout the report it should be kept in mind that the focus of this site visit and the LTSHE 

project is L&T spaces including their design, implementation and usage.  

1.) University and city 

Although WU through its forerunners is more than 120 years old, it is a campus university 

because in its present shape it was completely newly built about ten years ago in an area 

between the Prater Park and the Vienna Fair (Messe). WU campus is thus placed 3.5 km (about 

40 minutes walking time) East of Vienna city centre and 500 m West of the river Danube. As a 

campus university, WU is clearly demarcated from the city centre though not from the city area 

as such. Quite to the contrary, WU campus is integrated in the city quarter Leopoldstadt, the 

second municipal district of Vienna near the city centre district, and surrounded by the Vienna 

Fair area and the world-famous amusement area of Prater Park. The Leopoldstadt district is 

characterised by residential development as well as the extensive grounds of the Fair and Prater. 

There is an underground station in the immediate vicinity, which provides a quick connection to 

the centre of Vienna via the Praterstern stop. A larger number of smaller restaurants and mid-

range hotels are within walking distance of the WU campus. In this sense, WU is the case of a 

campus university that is integrated into the city while having all basic facilities needed for 

everyday life of students and academics such as L&T spaces, research spaces17, indoor and 

outdoor leisure spaces, library, canteen (Mensa), book shop, supermarket, ATM, restaurants 

and cafés.  

The university attaches importance to close ties with the city, especially the local economy. One 

of the first facilities after entering the campus is the Entrepreneurship Centre; on the day of the 

site-visit, a lot of visitor traffic could be noticed. 

The shared history of the university and the city is also made visible: a memorial sphere for the 

members of the university who were expelled or murdered during the Nazi regime has been 

placed in a central location on the campus (Graphic 4.2.1). Several seating cubes are also placed 

here, inviting visitors to linger.  

Graphic 4.2.1: WU – Memorial monument for the victims of the Nazi regime 

 

 

 

 

 

 

Source: https://www.wu.ac.at/en/wu-university-archives/activities-and-projects/ (accessed 11 

October 2022) 

 
17 No experimental labs required in the case of WU. 
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It cannot be doubted that student life outside learning activities has sufficient options in the city 

of Vienna with its almost two million inhabitants. This is even corroborated by the fact that 

Vienna is a European and international tourist centre of world rank with more than 6.6 million 

of visitors in 2019.  

Public transportation by subways, streetcars, buses and night buses from Vienna city to the WU 

campus seems to be well developed, accessible and affordable.18 During the site visit, it was 

observed that many students reach the campus by underground. Infrastructures dedicated to 

bicycle mobility could also be observed during the site visit (e.g., bicycle paths, bicycle parking 

points). In addition, it may be assumed that there are also commuters using the car although 

this is not visible at first glance because WU has several large parking garages.  

As WU Campus is an urban neighborhood, WU’s grounds and open spaces remain publicly 

accessible at all times. The university open space is inviting for persons not being members of 

the academia. Right on the campus a super market, a restaurant and a café are open for 

everybody. This offer is complemented by several gastronomy facilities in the near 

neighborhood of the campus.  

WU buildings are normally open Monday to Friday 7 am to 10 pm and Saturday 7 am to 8 pm. 

The library is open Monday to Friday 8 am to 10 pm and Saturday 8 am to 8 pm and can be 

accessed by everybody who is owner of a library card.  

As already mentioned, Vienna is a city of millions well-known for many historic and 

contemporary attractions including more than 60 higher education institutions like the 

University of Vienna with about 80,000 students, Technology University Vienna, Medical 

University Vienna, University of Applied Arts, University of Applied Sciences Vienna, and WU as 

a big business university with more than 20,000 students. This makes it clear that Vienna is also 

a university metropolis in which WU plays an important role that it shares with other universities.  

2.) University Campus 

WU Campus is shaped by several architects, mostly by Zaha Hadid Architects. As demonstrated 

by several graphics below, the architecture(s) on the WU Campus are strongly following a 

statement by Iraqi-British architect Zaha Hadid (1950-2016):  

‘The most important thing is the movement, the flow of things, a non-Euclidean 

geometry in which nothing is repeated: a rearrangement of space.’19 

 
18 The subway has five lines: U1, U2, U3, U4 and U6. Subways, streetcars and buses start circulating at 

about 5:00 am and stop running between midnight and 1:00 am (a 24-hour subway service has been 

introduced on weekends). After the subway stops circulating, night buses start operating throughout the 

city at 30-minute intervals. Moreover subway service is available during the nights from Friday to 

Saturday, Saturday to Sunday and nights before public holidays. The interval is 15 minutes. Up to the 

semester during which students turn 26 years of age, tickets are available at reduced prices for one 

semester and also during vacations. See, e.g., https://www.wu.ac.at/en/programs/services-for-

prospective-students/international-students/general-information-living-in-vienna/public-

transportation-1/ (accessed on 11 October 2022). 
19 Zaha Hadid, Lecture as part of the exhibition Zaha Hadid. Architecture, MAK Exhibition Hall, 14 May to 

17 August 2003; see http://www.mak.at/zaha_hadid_fluid_terrains_1?even (accessed 12 October 2022). 

This architectural approach is influenced by Bauhaus (Hadid) and Parametrism.  
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Graphic 4.2.2: WU – Campus (aerial view): Executive Academy (EA), Administration (AD), 

Departments 1 to 5 (D1-D5), Library and Learning Center (LC/LLC), Teaching Center (TC), and 

Study Service Center (SC)  

 

 

 

 

 

 

 

Source: https://campus.wu.ac.at/en/ / https://www.foto-julius.at/wien11/W6424.html 

(accessed 12 October 2022) 

 

As already mentioned, the WU Campus is situated on an area of approximately 100,000 m² 

between the Messe Wien exhibition grounds and the Prater Park (Graphic 4.2.2). The modern 

layout and architecture of the campus immediately catches the eye: the buildings are large in 

area and height, with large window fronts. Concrete, iron, steel, glass and wood are the building 

materials used. The Library and Learning Centre (LLC) is in the centrepiece of the campus, 

followed by eight more buildings (Graphics 4.2.2 and 4.2.3). 

 

Graphic 4.2.3: WU – Campus total view: Library and Learning Center (LLC) (centre), 

Department 3 and 4 (from the left), and Department 2 and 1 (from the right)  

 

 

 

 

 

 

 

Source: 

https://www.facebook.com/wu.wirtschaftsuniversitaet.wien/photos/a.385757401453139/768

439416518267/?type=3 (accessed 12 October 2022) 
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Sophisticated modern and partly futuristic architecture characterises the buildings and sets the 

campus as a whole apart from its surroundings. The buildings are connected via an open square 

with wide paths. The outdoor facilities of the campus are surrounded by the various university 

buildings and form connecting paths and spaces between them and various utility facilities. At 

various points, not only in the entrance areas, there are seating and communication areas, and 

also cafés (Graphics 4.2.3, 4.2.4 and 4.4.5). On the days of the visit, many student groups could 

be observed here. 

Graphic 4.2.4: WU – Campus, North-West area 

 

 

 

 

 

 

Source: https://commons.wikimedia.org/w/index.php?curid=69475403 (accessed 11 October 

2022) / own photo 

 

Graphic 4.2.5: WU – Campus, North-West area, Anker café 

 

 

 

 

 

 

 

 

Source: own photo 

 

The signs on campus are in German and English throughout – the WU thus emphasises its 

international orientation. This is also supported by the institutional self-portrait “About WU”: 

‘WU is an international university that is very aware of its responsibility to society and 

the research community and acts conscientiously in all that it does. […] 
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True to its role as an open-minded institution, WU also sees itself as an international 

university, as an important hub for global exchange, and as a place where students and 

teachers work together. Open-mindedness and diversity were already among the 

university’s key values at WU’s founding in 1898. WU is committed to the principles of 

fairness and equal opportunities, scientific integrity, academic freedom, and especially 

plurality in topics and methodology. […] 

Apart from its impressive, award-winning architecture, WU’s modern campus also 

boasts a range of attractive dining options and publicly accessible grounds that 

encourage students, staff, and area residents to explore Campus WU and enjoy its 

unique atmosphere. Campus WU provides meeting places and open spaces and has 

given Vienna’s second district a whole new neighborhood.’20 

 

3.) University Buildings 

The university is proud of its modern architecture. In the www all buildings are described in 

detail. 21 The listing of Architects speaks for itself here: Zaha Hadid, Hitoshi Abe, Sir Peter Cook, 

and Estudio Carme Pinós S. L. stand for functional, open (communicative) and integrative 

building structures. 

At the conceptual heart of the WU Campus is the 28,000 m² Library and Learning Center (LLC) 

by Zaha Hadid (Graphics 4.2.3 and 4.2.6). The built-up gross floor area is around 41,000 m2 and 

allows 1,500 student work places. The cantilevered roof with the window front facing the Prater, 

the “Monitor”, is visible from afar. The appearance of the building is characterized by a dark and 

a light structure, which are separated by a glass joint. The facade elements are made of concrete 

fiber and colored (Graphic 4.2.6).  

 

Graphic 4.2.6: WU – Library and Learning Center (LLC), design Zaha Hadid 

 

 

 

 

 

 

Source: Bwag – Eigenes Werk, CC BY-SA 4.0, 

https://commons.wikimedia.org/w/index.php?curid=69896031 / 

 
20 Online published at https://www.wu.ac.at/en/the-university/about-wu/ (accessed on 5 October 2022). 
21 See https://www.wu.ac.at/en/the-university/campus/architecture-buildings/ (accessed on 5 October 

2022). 
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https://www.heinze.de/architekturobjekt/library-learning-center-wu/12604772/ (accessed 11 

October 2022) 

 

The coloring of the building’s structures indicates different uses. WU’s service facilities are 

located in the bright part of the building. All service points for students can be found here in a 

compact way under one roof. In the darker, anthracite-colored part of the building the library is 

housed.22 When visitors enter the LLC they are first received by an architectonically impressive 

four-storey high entrance hall, the “Forum” (Graphics 4.2.7 and 4.2.8). 

In the rear area of the Forum, the LLC building separates into two parts, with narrow “canyons” 

in between. The two components are connected by bridges, while from the entrance area ramps 

and stairs spiral upwards through the LLC. This extends like a funnel over the six floors of the 

building and finally takes up the entire top two floors – including magnificent views of the Prater 

and parts of the city of Vienna. 

 

Graphic 4.2.7: WU – Library and Learning Center (LLC) – four-storey high entrance hall 

(“Forum”) (left) and long staircase to the second level (right)  

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: own photos 

 

 
22 The WU library is the largest economics library in Austria and one of the largest in the German-speaking 

world having over 1,000,000 visitors per year and a collection of around 650,000 books. 
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Graphic 4.2.8: WU – Library and Learning Center (LLC) – four-storey high entrance hall 

(“Forum”) seen from the balcony of the first level 

 

 

 

 

 

 

 

Source: https://www.heinze.de/architekturobjekt/library-learning-center-wu/12604772/ 

(accessed 11 October 2022) 

The LLC does not exclusively focus on student learning issues, however, since its two ballrooms 

on the ground floor also serve as a central place on the campus to welcome visitors to public 

events such as public lectures and discussions. Another core function of these rooms is for 

meetings and conferences of international business experts. In addition, the Forum of the LLC 

provides an adequate setting for major campus events such as bachelor graduations, smaller 

trade fairs and information events for students.  

In general, the university buildings are characterised by large entrance areas, which naturally 

also serve as meeting places for student groups (4.2.3, 4.2.6 and 4.2.9). All buildings have 

barrier-free entrances. 

 

Graphic 4.2.9: WU– Learning Center (left), Department 1 (right) 

 

 

 

 

 

 

 

 

Source: https://commons.wikimedia.org/w/index.php?curid=28886982 (accessed 11 October 

2022) 
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WU has a systemic accessibility concept which is based both on legal requirements for barrier-

free accessibility as well as on best-practice examples. For example, all auditoriums are barrier 

free, all areas are wheelchair accessible. In addition, a tactile guidance system is implemented 

to allow visually impaired people to find their way around the campus and through the buildings. 

In this vein, WU also offers support programs for students and employees with disabilities. 

In 2019 WU became Austria’s first climate neutral university. This is because WU has committed 

themselves to make all of their activities environmentally friendly. This is done against the 

background that sustainability – including economical, ecological, and social aspects – is one of 

the guiding principles in the planning, construction and operation of the WU campus. WU has 

now continued this approach and developed into a climate-neutral university. This means that 

in addition to WU’s own CO2 savings, all unavoidable CO2 emissions resulting from the operation 

of the WU are offset by contributions to climate protection projects at home and abroad. 

Permanently, WU promotes environmental awareness among its employees and students, 

supports environmentally friendly and sustainable activities, and encourages students, faculty, 

and staff to actively deal with sustainability-related issues, also in their research and teaching.  

Graphic 4.2.10: WU– Executive Academy (left), Department 4 (right) 

 

 

 

 

 

 

 

 

 

Source: own photos 

Graphic 4.2.11: WU– Administration building 

 

 

 

 

 

 

Source: own photo 
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In summary, it must be said that WU Campus buildings are an agglomeration of landmark 

constructions which few universities can claim.  

4.) University Classrooms 

Since the site visit took place before the start of the lecture period, the campus was bustling 

with (student) activity, teachers were not visible. 

The classrooms visited at WU are all modern, with possibilities for digitally supported teaching 

such as, for example, cameras with tracking function, room microphones, and whiteboards. 

There are plug sockets for students’ laptops in all classrooms. The seating arrangement in most 

of the classrooms visited is rather classical (Graphic 4.2.12), that is, oriented towards frontal 

teaching, but there are also rooms with flexibly adjustable seating.  

 

Graphic 4.2.12: WU – Examples of “traditional” classrooms, without and with ICT equipment  

 

 

 

 

 

 

 

Source: own photos 

 

Student workplaces are numerous and easy to find, especially in the LLC. There are group rooms 

(where people also communicate) (Graphic 4.2.13 and 4.2.14) as well as areas for individual 

work (these are usually designated as quiet zones) (Graphic 4.2.15). Wireless internet is available 

almost everywhere, the large number of sockets for laptops etc. is also noticeable. 

Due to the outstanding architecture of WU’s buildings, specifically the LLC, a lot of working 

places for students are offered which have outstanding and specific qualities and features such 

as the learning spaces on the upper levels surrounding the Forum (Graphic 4.2.15) and in the 

Monitor (Graphic 4.2.16).  

There are also a few classrooms that were recently equipped with all facilities and tools required 

for hybrid L&T such as the above-mentioned cameras with tracking function, room 

microphones, and whiteboards (Graphic 4.2.17). Currently, these hybrid classrooms are still in a 

piloting phase; whether the arrangement of equipment chosen works well for all stakeholders 

and participants will be shown by further experience and tests. Such experience is also gathered 
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at WU against the declared background assumption that WU remains a presence university 

which sees the “digital world” as a potential enrichment (to be exploited where useful) but not 

as a replacement of the “physical world”. 

Graphic 4.2.13: WU – Example of innovative learning space, Communicative Area (left) and 

News Lounge (right) 

 

 

 

 

 

 

 

Source: own photo 

Graphic 4.2.14: WU – Examples of innovative learning spaces, open space for collaborative and 

individual learning (left) and informal learning space (right) 

 

 

 

 

 

 

Source: own photos 

Graphic 4.2.15: WU – Example of quiet zone learning spaces in the LLC 

 

 

 

 

 

 

 

Source: own photos 
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Graphic 4.2.16: WU – Library and Learning Center (LLC), the “Monitor” from the inside 

 

 

 

 

 

 

 

Source: https://www.heinze.de/architekturobjekt/library-learning-center-wu/12604772/ 

(accessed 11 October 2022) 

 

Graphic 4.2.17: WU – Classroom for hybrid L&T  

 

 

 

 

 

 

 

Source: own photo 

 

Concerning access to daylight, due to the modern, bright and open architecture conditions of 

L&T spaces, offices of employees, and corridors as well are very good in general. It is worth 

noting that the architecture, while taking a high priority, does not limit or overpower the basic 

functions of the spaces. With respect to the acoustics of the visited L&T spaces no significant 

limitations or problems were observed.  

A final highlight is the Future Learning Experience Center (Graphic 4.2.18) where future learning 

situations and their spaces can be simulated and virtual learning processes be implemented. A 

relevant example presented was the virtual repair of a (simulated) emergency in the server room 

of the WU computer center by students. The example is also interesting because the server 

room is subject to access restrictions and is hardly available as a physical learning area because 

the room is very cramped and strict data protection criteria apply.  
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Graphic 4.2.18: WU – Future Learning Experience Center 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: own photos 

The Future Learning Experience Center also homes a well-equipped sound and TV recording 

studio that is currently used, for example, by individual teachers to record lectures and other 

course content.  

Summarising remarks 

Based on evalag’s site visit and reflections, the following summary can be given.  

University and city 

WU is a campus university which is embedded in an urban neighborhood, a suburb of Vienna, 

and surrounded by the Prater amusement park and the Vienna Fair area. For a campus university 

which (usually) is not in the city center, this is a maximum of integration into and relation with 

the city. WU campus is easily accessible from the city by tram, bus, bicycle, taxi or car. Public 

transport is accessible and affordable and use of bicycles is supported as well.  

University and campus 
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According to the mission statement “WU provides space for contemplation and creativity.” 23 As 

this is a completely new university campus, the architectural planning was able to meet this 

requirement to a large extent, rarely seen at other places. 

The WU campus has a priority on world-class architecture which follows a motto of Iraqi-British 

architect Zaha Hadid (1950-2016) that ‘the most important thing is the movement, the flow of 

things, a non-Euclidean geometry in which nothing is repeated: a rearrangement of space.’24 

This leads to an open, bright, communicative and integrative arrangement of buildings on the 

campus and offices, service rooms, libraries, corridors, and L&T spaces within the buildings.  

There is sufficient outdoor space available, which is functional and aesthetically pleasing at the 

same time. With regard to planting trees and implementing more shadow areas on the campus, 

development opportunities seem to exist. 

University buildings 

The university buildings are all quite new (about ten years old) and in a very good shape.  

In general, many common indoor spaces for students are available including group and 

individual learning spaces and lounges. These spaces are well-equipped with facilities to make 

students’ stay comfortable (e.g., tables, chairs, sofas, a fridge) and help to make studies effective 

(e.g., PCs, tables, pin boards, shelves to store produced materials).  

WU buildings are normally open Monday to Friday 7 am to 10 pm and Saturday 7 am to 8 pm 

(no 24/7 access). The library is open Monday to Friday 8 am to 10 pm and Saturday 8 am to 8 

pm and can be accessed by everybody who is owner of a library card. 

During the visit, it was noticeable how clean and well-kept the campus and the buildings as a 

whole are: no graffiti, no posters. This suggests an actual “appropriation” of the campus by the 

students. However, it is also conceivable that the homogeneous range of subjects in the field of 

economics will produce a more homogeneous and harmonious student clientele.  

Classrooms 

There are many timely innovative L&T spaces for active, collaborative and problem-based 

learning at WU. Innovative spaces and rooms for informal learning and for relaxing as well do 

also exist. However, seminar and lecture rooms still tend to be more oriented at frontal teaching. 

The furniture of classrooms is usually easily movable though mostly not flexible and 

rearrangeable to a larger extent.  

 

 

 
23 Online published at https://www.wu.ac.at/en/the-university/about-wu/strategy/ (accessed on 5 

October 2022) 
24 Zaha Hadid, Lecture as part of the exhibition Zaha Hadid. Architecture, MAK Exhibition Hall, 14 May to 

17 August 2003; see http://www.mak.at/zaha_hadid_fluid_terrains_1?even (accessed 12 October 2022). 

This architectural approach is influenced by Bauhaus (Hadid) and Parametrism.  
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4.3 The reflections of the Portuguese team 

The two-days visit in Vienna, on the 26th and 27th of September, allowed the Portuguese team 

to obtain a broad idea of the campus of the University of Economy and Business (Wirtschafts 

Universität – WU), of the city of Vienna and of the relation between the city and the campus. 

The visit organized by the host institution included both indoor and outdoor spaces, as well as 

both teaching and learning and autonomous/collaborative workspaces. It also included a visit to 

an innovative learning environment, integrated in the project “WU Future Learning Experience 

Center”. 

1.) The university and the city 

The WU campus has an openness concept regarding the surrounding area, with no physical 

barriers and being profusely integrated into the city of Vienna. It is located within walking 

distance from the city centre and is well served by a diversified public transport system. Several 

bicycle and e-bike parking areas also attest the centrality of the WU, as well as the soft mobility 

strategy of the city and campus (Figure 1). 

Figure 1 – Examples of Campus parking areas 

 

WU is a campus that invites people, with coffees, a supermarket, restaurants and a souvenir 

store, usually on the first floor of the buildings, and evidencing the welcoming environment and 

openness of the campus to the general public (Figure 2).  

 

Figure 2 – Campus restaurants, coffees and other general services 

The social elements along the campus (Figure 3) also invite not only the academic population to 

live the campus, but also the city population to enjoy these common spaces, as parents walking 

with kids all over the campus, people picnicking, playing ping pong and skating.  
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Figure 3 – Social elements over the WU Campus 

 

In close relation to the campus there is the Prater park, with walkways and cycle lanes, and with 

amusements that attract both Viennese and tourists, being located next to public transport 

stations as well as close to residential buildings. 

2.) The campus 

WU is a campus designed not only by architects but also by landscape architects, resulting both 

in impressive and prominent buildings, and involving areas perfectly integrated in the city and 

in continuity of parks, through green corridors. This harmonious environment gives a sense of 

flow, openness and space, which evokes the desire to move around the campus and enjoy the 

spaces. 

The functional design of the campus is impressive, with the centrality of the Learning Center 

(Figure 4), as a gathering point, which, at the same time results in efficiency in terms of services 

provided, and it also promotes interdisciplinarity and social contact among students. 

Figure 4 – WU Campus map 

 

Another aspect that stands out on campus is the space signage and information, that clearly 

shows where the different buildings are located, as presented in Figure 5. 
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Figure 5 – Campus sinaletic (indoor and outdoor) 

 

Besides the very clear orientation signs and maps all over the campus and inside the buildings, 

the principles of inclusion and accessibility are implemented, with information both in German 

and in English, and also by the use of the Braille alphabet and tactile surfaces, both inside and 

outside the buildings (Figure 6). 

Figure 6 – Tactile paving 

 

As explained by the host team, sustainability is key in the operation and organisation of the 

campus, such as the rainwater harvesting for several purposes and the use of renewable energy 

sources and the management of sun exposure with blinds, for thermal comfort inside the 

buildings.  

It was also remarkable to witness the cleanness of the campus (with no garbage, no graffities, 

and no signs of vandalism), suggesting the esteem for the spaces on campus. 

Finally, as a general impression, despite of the existence of equipped spaces outside, students 

seemed to meet and collaborate more in inside spaces. Moreover, we were not able to see any 

teachers interacting with students (inside or outside), not even in the library. 
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3.) University buildings 

The interior of the campus buildings is not far behind, in terms of quality, when compared to the 

exterior spaces presented above (Figure 7). 

 

Figure 7 – Impressive building architecture 

 

The Learning Centre and library, for instance, is huge, comfortable and impressive. It offers a 

diversity of informal, cosy and comfortable spaces for students, with comfortable and flexible 

furniture, vending machines and lockers (Figure 8). 

Figure 8 – Students amenities at Learning and Teaching Center 

 

The building has different types of rooms, very well equipped technologically, and some also 

with flexible furniture. Views are very pleasant (all rooms have windows, with natural light), 

which is very important in neurological terms (Figure 9). 

Figure 9 – Rooms with natural light and views 
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Several social spaces are available, both for students (Figure 8) and technical and academic staff, 

to foster residency (Figure 10). 

Figure 10 – Social spaces for academic and technical staff 

 

As the campus, the buildings are functionally organized, being the ground floors more dedicated 

to services and learning and teaching rooms, and the top floors are generally for staff use, and 

thus, the building delimitates the students sphere from the academic and technical staff sphere. 

One of the very interesting and relevant services located on the ground floor of the Teaching 

Centre building is the IT Service desk (Figure 11), available both for students, teachers and non-

teaching staff. 

 

Figure 11 – IT Service desk 

 

At Flex Building, some rooms to support pedagogical innovation, at WU Future Learning 

Experience Center, are also very interesting and important for academic staff, in the near future. 

The Flex video studio gives teachers the opportunity to record high quality video presentations, 

by sharing a screen (with a diverse set of layouts), or using a light board, or just audio recording 

talks (Figure 12). 
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Figure 12 - WU Future Learning Experience Center – Flex Studio 

 

The Flex virtual room will in the future give teachers the possibility of using virtual reality 

classrooms (Figure 13). 

Figure 13 - WU Future Learning Experience Center – Virtual Room 

 

At WU Future Learning Experience Centre we could witness also the effort being put on 

supporting teachers, through a support team linking between technology and didactics 

aspects/needs. 
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4.) L&T spaces 

We could observe different types of L&T spaces and zones both in the Leaning Centre and in the 

Teaching Centre. There were spaces available for individual/collaborative work and even for 

leisure. Also, there is the possibility of booking quiet rooms (Figure 14). 

 

Figure 14 – Different spaces for individual/collaborative work 

 

In what concerns formal L&T spaces, we were told that the different layouts accommodate 

multiples of 30 students, being the 60 seats rooms the most common (Figure 15). 

Figure 15 – L&T room for 60 students 

 

One particular aspect that stood out was that electricity was available in all classroom tables, 

even in amphitheatres (Figure 16). 
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Figure 16 – Electrified tables, in different layout L&T spaces 

 

One investment that is very evident at WU is the hybrid L&T, with several rooms technologically 

prepared for that (Figure 17).  

 

Figure 17 – L&T spaces equipped for Hybrid learning 

 

Investment is not only at the technological level, but also at the training level, since we were 

told that all teachers that use these rooms have access to training sessions on how to use the 

technology available in the classrooms. Moreover, staff is available for learning support, being 

responsible for spaces’ quality assurance, managing spaces and centralising all information. To 

foster this quality assurance, we were also informed that nothing can be changed in a classroom 

without consulting first with the management and learning support centre. 

The investment in hybrid learning can partially help solve the lack of space problem at WU, but 

a big discussion is going on at this institution around the modalities of campus teaching, 

completely online or hybrid, depending on the programme, the types of students, etc. 

Conclusion 

Overall, this visit allowed the UA team to witness the amount of investment on WU campus, not 

only at a material level, but specially in organization and quality assurance of the L&T processes 

and spaces. One of the important things, according to the host institution of this visit, is that WU 

strives and fights every day for integration between different types of L&T, namely presential, 

hybrid and online. Another relevant aspect is the experimental nature of the spaces at WU, as 

WU is continuously testing different spaces and methodologies, to foster the quality of L&T. 

One topic that emerged from this visit was also the challenge of combining physical, virtual and 

hybrid learning. Despite of the available technology, we still need human contact, and WU 

integrates this notion by not go blindly after the possibilities that technology offers us, in terms 
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of teaching and learning. Moreover, it is not about replacing one type of L&T by another. The 

goal should lie in the combination of different types of L&T. 

Finally, considering the high quality of L&T spaces, as well as the support services and the quality 

assurance processes, the UA team believes that an Erasmus Teaching Mobility would be very 

helpful for UA staff involved in pedagogical innovation. 
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4.4 The reflections of the Polish team 

In total, we spent 3 days in Vienna, which gave us an opportunity to walk around the city and 

try to understand both Vienna and the university better. 

1) University and city 

The university is located close to the city center, in the immediate vicinity of the Prater park. It 

is well connected with the other parts of the city thanks to the subway (U2) that has two stations 

within a short walking distance. WU space seems to blend into the green background of the park 

as it is open, with the walkways and cycle lanes leading there as well as in the direction of the 

residential buildings. Such design makes the whole object extremely inviting for persons who 

are not members of the academia. 

 

Common space for university-general public interactions is provided in a number of places such 

as cafés and restaurants, as well as a shop (Spar). Since the area is generally open and looks 

inviting, everyone walking nearby may feel encouraged to step in and spend some time on the 

premises. Prices are reasonable and the food and drinks are tasty, which is likely to encourage 

people who spent some time there once to return and enjoy their time there on another 

occasion, too. 

2) Campus 

The campus was designed from scratch by world-renowned architects, which is self-evident at 

first glance. A newcomer is impressed by the beauty of the design and by the general 

arrangement of the buildings and the common spaces between them. The style of the buildings 

bears some resemblance to the traditional buildings in Vienna, with their geometrical, square or 

rectangular shapes, slender windows and some rounded corners, but it is a distant echo of the 

style rather than an exact copy (Figure 4.3.2A). The campus definitely stands out as landmark 

architecture, designed to attract tourists and serve as a new symbol of the city. As such, it is one 

of the signature features of the city. 

 

Figure 4.3.2A – A comparison of the buildings in the city center and at WU 

     
Source: own photos 

 

The buildings are arranged along the main axis – a wide boardwalk complete with green spaces 

(flowers, tall grass, some shrubs), different places to sit (including a bench with an inscription in 
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Braille) and information boards and signs (Figure 4.3.2B). The place seems inviting to everyone 

to sit, relax and spend their time there, as there are both open spaces, like the rainbow-colored 

stairs, and more cozy corners, partially separated from the main walkway. However, the weather 

was mild during our site visit (17-19oC), which made the place pleasant to sit. We imagine that 

the situation is radically different on a hot day in May or June, when the large concrete surface 

accumulate and then return much heat, and there is hardly any shade to be found, with no tall 

trees or pergolas to cover the spots meant for relaxing. 

Figure 4.3.2B -Walkways and small architecture at the campus 

          
Source: own photos 

 

Commuting to the university is easy not just because of the public transport conveniently 

located nearby, but also thanks to a large underground parking lot under the campus, and 

numerous bicycle racks (with or without roof) at the back of the buildings. This aspect is often 

problematic in big cities, where the space for parking is scarce and very expensive, hence we 

admire the different solutions here. At the same time, the main walkway is still reserved for 

pedestrians only, with no vehicles of any kind allowed and the risk of accidents reduced to the 

minimum. 

 

Moreover, sustainability issues seem to have been one of the key concerns while designing the 

campus, which is definitely worth emulating especially in the times of economic and energetic 

crisis. As our guides explained, renewable energy sources are used for heating and cooling the 

buildings, and rainwater is used as much as possible. Also, all the buildings are equipped with 

blinds that stop direct sunlight, and too much heat, from going in. In the autumn, at the time of 

our visit, the conditions inside were optimal and the impact of the sun shining on the first day 

was not felt negatively. We were assured that the indoor cooling system works efficiently also 

during the summer. 

 

The campus is divided according to the main functions of the buildings, with much space in the 

Teaching Center, Learning Center and Student Center designed as cozy and comfortable 

common areas for students. It seems to be an excellent solution, judging by the large numbers 

of students present on site despite the fact that it was one week before the start of the new 

academic year. The lack of division by faculties, and replacing it with the division by the function, 

makes the WU campus a student-centered space that is friendly and inviting.  

 

The campus is also designed to encourage people to spend their free time on site. There are 

several coffee places (both indoor and outdoor) that are also accessible for the general public. 

There are some restaurants, too, offering various food at diverse prices, which means they can 

cater to the needs of various groups (Figure 4.3.2C). 
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Figure 4.3.2C – Places with refreshments around the campus 

       
Source: own photos 

The location of the campus right next to the Prater park provides a finishing touch to its open 

and inviting atmosphere, and it gives everyone an opportunity to take a short break from 

university and spend some time closer to nature, e.g. at lunchtime. 

3) University buildings 

University buildings are divided according to their function. We have visited three: the Learning 

Center, the Teaching Center, and one of the department buildings. The most noticeable feature 

in all of them was the omnipresence of common spaces of all kinds in the halls for students 

(Figure 4.3.3A) – from tables with chairs, through comfortable sofas and bean bags, to sets of 

lockers designed for their convenience. All these spaces were crowded even though it was not 

the academic year yet, which indicates how useful and popular they are. They all offer stable 

Wi-Fi connection, access to electric outlets and enough space to put all the necessary things. 

They allow both individual work and teamwork due to their different shapes and sizes. What is 

also important, each time it is indicated whether it is a loud, quiet or silent space, and everyone 

respects this rule to avoid disturbing others.  

Figure 4.3.3A – Spaces for students and staff in the halls 

          

Source: own photos 

There are also numerous project rooms that can be booked by students for 2 hours (using a 

special application). They are equipped with a table and a set of simple chairs, but they ensure 

privacy, which may be a definite asset when working on a project that requires louder 

discussions, or conversely, when reading or writing quietly without being disturbed by the 

background noise. The time limit is a very good solution, as the rooms do not get blocked for 

days, and everyone has equal chances to book and use them. 
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Figure 4.3.3B – The central library 

       

Source: WU, courtesy of Hedda Zechner (left), own photos (middle and right) 

There are three libraries at the campus, but during our visit we only had a chance to see one. 

The central library is spacious, well-lit and inviting. It offers a variety of spaces, from the 

traditional desks (with or without PCs) with chairs located in the vicinity of the bookshelves, 

through quiet, private study rooms, to comfortable chillout area overlooking the Prater park 

(Figure 4.3.3B). What caught our eye was a very practical solution: a paper clock denoting that 

someone took a short break and is going to resume his work at this place within not longer than 

one hour. Again, it is a simple but extremely useful idea that does not allow to block places 

unnecessarily and helps everyone gain access. 

Figure 4.3.3C – Signs and markings around the campus 

          

Source: own photos 

All the buildings are clearly marked with both vertical and horizontal signs giving directions and 

the basic information. The signs showing the way to the buildings are in different colors, which 

helps find the right one easily (Figure 4.3.3C). Also, there are large screens with the exact 

information about the ongoing or oncoming classes, with the time, name of the subject and the 

number of the classroom. The screens are situated close to the entrance to the building and 

then in the corridors, thus giving the students a chance to find their class quickly.  

The buildings are also easily accessible for the people with disabilities. They have been designed 

to be barrier-free and wheelchair-accessible – hence the wide doorways, elevators and ramps, 

as well as the tactile guidance system for the visually impaired (Figure 4.3.3C) and the writing in 

Braille (Figure 4.3.2B). Some of the small architecture around the campus could be dangerous, 

though – there are information posts scattered on the walkways that the visually impaired could 

bump into, or some non-fenced areas that they could trip over or fall from.  
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4) L&T spaces 

During our visit we were shown examples of both physical and virtual spaces. We visited the first 

mostly in the Teaching Center and the latter mostly in the building D2. We have seen several 

traditional classrooms and lecture halls, with all chairs and desks in fixed positions, facing the 

whiteboard, not allowing any flexibility in the arrangement of the students for teamwork (Figure 

4.3.4A, left and middle). There is a specific place designated for the teacher at the front of the 

classroom, without much freedom to move around because of the long row of desks and due to 

the location of the whiteboard and interactive board/screen on the front wall. In addition, in the 

lecture halls moving around is difficult for the students because of the type of seats – if a person 

sitting in the middle needs to go out, all the others must stand up and put the tables in the 

vertical position in order to let them pass. On the plus side, the tables are stable, able to support 

a small laptop, and there are a few electric outlets in each row. The largest auditorium is an 

exception here, with only one electric outlet in the wall next to each row, which means only the 

few people sitting at the ends of the rows have access to them. 

Figure 4.3.4A – Traditional L&T spaces 

       

Source: own photos 

We have also seen a smaller classroom that is an example of good practices (Figure 4.3.4A on 

the right), where the furniture can be rearranged easily because of the wheels attached to the 

tables and light chairs that are easy to move around. What is particularly noticeable are the small 

details that make life easier, such as clearly marked places for people with disabilities, 

designated in every room and lecture hall (Figure 4.3.4B on the left), or the coat hangers fixed 

at different heights (Figure 4.3.4B in the middle). In some rooms there are ergonomic chairs 

(meant to be used by the staff) that only allow the person to sit in the right position, without 

slouching (Figure 4.3.4B on the right).  

Figure 4.3.4B – Special features of L&T spaces 
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Source: own photos 

All the rooms that we visited, including the auditoria, have access to daylight. In many cases 

there are large windows, or glass walls, overlooking the park or the green spaces surrounding 

the building. However, even in smaller rooms with smaller windows the arrangement of the 

plants outside, and the black window frames against the white wall, turn the view into an ever-

changing painting, which allows the staff and the students to rest their eyes while working. 

The classrooms that we visited enable providing hybrid classes in a very efficient way. They are 

equipped with in-built microphones suspended from the ceiling, a tracking camera at the back, 

and all the necessary computer equipment with an interactive board and an easy-to-use panel 

controlling all the equipment. Students participating in the class online can follow the normal 

course of the lecture but presumably they find it hard to follow the discussions in groups or even 

the teacher-students interaction, given that all they see apart from the teacher is the back of 

everyone else’s head. 

Online classes could be much more efficient, though, thanks to the advanced equipment in the 

Future Learning Experience Center. We have seen an excellent recording studio with many 

useful solutions, enabling seamless lectures and classes with presentations or using a lightboard 

for taking notes. Everything is controlled by identical easy-to-use touchscreens, which means 

that the teacher needs to learn how to operate one (and which few buttons to press) in order 

to be able to operate all of them. The FLEX team are also working on a comprehensive idea of 

transferring the real-life classes online, using a program similar to Second Life and a number of 

hardware items such as AR/VR goggles.  

It seems to be a very interesting development, letting everyone interact in the whole group or 

in smaller teams easily, share files and participate in classes or meetings that take place in real-

life spaces modelled on the existing ones from the university. At the moment it seems to be a 

tool of the future, redundant in the post-pandemic situation when the main aim is to return to 

the physical classroom and hold regular classes, only augmented by the new IT technologies. 

However, it might prove very useful in case of another emergency like the COVID-19 lockdown. 

Conclusion 

To sum up, we have seen many good practices at Vienna University of Economics and Business, 

and the general feeling presumably shared by all the partners was that we would like to copy 

the style and many of its excellent ideas. Apart from the stunning architecture and very 

advanced IT solutions, what impressed everyone – the Polish team included – was a very 

efficient cooperation in the field of new technologies, and a real support for the teacher applying 

them to their classes. All the systems seem to be intuitive and very easy to use, but obviously 

some problems are to be expected. For that reason, there is a help desk on site, with several 

members of the IT staff able and willing to help the moment a problem arises. Also, the technical 

solutions are developed and implemented by a team consisting of IT specialists and the didactic 

team cooperating with the person responsible for the study program. This way, all the changes 

account for the real needs and expectations of both the teachers and the students, and they are 

firmly grounded in actual conditions.  
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On the other hand, the aspect that would probably require some rethinking and redesigning in 

the near future are the concrete outdoor spaces that cannot be used on hot sunny days. With 

the rapid climate change and heatwaves hitting Europe regularly, it is bound to be a problem 

that will have to be addressed soon. 
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4.5 The reflections of the Kosovo team 

The visit took place on 26 and 27 September. There were three members in the AAB College 

Team who were hosted by the very competent and hospitable staff of the WU Program 

Management and Teaching & Learning Support. The hosts had organized the visit in a way 

that the learning space was addressed fully integrated with the learning and teaching 

processes and with the new technologies.    

1) University and city 

The University of Economy and Business (Wirtschafts Universitet – WU) is located conveniently 

inside the city of Vienna, in a walking distance (around 30 minutes) from the city center and 

minutes from the park and the popular entertainment area of Prater. It is well-known that 

Vienna has one of the most advanced public transport systems including frequent and accurate 

metro, tramway, and bus service. At the same time, due to rational arrangements with external 

and internal public parking spaces, in Vienna one rarely witnesses traffic rush hours in, very 

common to all metropolises. Access to the campus via bicycle and e-scoter is evident and there 

are a lot of parking areas. The University is located very close to Prater and the city centre with 

easy access to the open and highly welcoming campus.  

2) The WU university campus  

The campus itself feels like a city in the city that makes it self-sufficient for the students studying 

in it, but also very open and hospitable to the community and other persons interested to visit 

it. In the architectural magazines such as Architectural Digest the WU Campus ranked to the 

ninth best new university buildings around the world. During the two-day stay of the AAB College 

team in the WU campus, we witnessed numerous groups of future students, international 

visitors, student and staff mobility groups, and other people enjoying the beautiful campus of 

the WU. They were all welcomed and accompanied by the polite and pleasant university staff.  

   

Pictures 1 and 2: The exquisitely beautiful campus if the WU in Vienna  

In the campus itself, but also inside of the buildings, there are very clear orientation signs and 

maps in German and English languages, also the texts are shown in a Braille writing system. 



Study  visit of experience about learning and teaching spaces                                      63 

3) WU buildings  

The buildings are fully accessible for persons with all types of disabilities. There are tactile paving 

rubber routes for blind persons throughout hallways and classrooms in all buildings (see picture 

…), every classroom has a special desk for persons with visually impaired persons, all signs and 

numbers for rooms are printed in three dimensions so that they can be ‘read’ also by visually 

impaired persons. Library spaces, building entrances, classrooms, toilettes, staircases, and 

elevators are constructed to be friendly for all categories of persons accessing the buildings.  

 

 

 

 

 

 

 

 

 

Picture 3: All information and orientation signs are also dedicated to persons with visual 

impairments.  

 

In the campus there are different buildings such as Teaching Center (facade of Corten Steel 

known as resistant and durability of weather conditions), Library and Learning Center (design by 

well-known architect Zaha Hadid), and other buildings that represents modern architecture. 

Although the buildings among themselves are not of the same style, but the modernity and 

coherence of these buildings are clearly reflected. Inside the campus there is space for many 

activities, but the lack of high vegetation that creates shelter of sheltered spaces is missing that 

can be difficult during the summer or even winter season. Various planted flowers can be seen 

in the perimeter of the campus which are visually accessible from almost every teaching space. 

The campus has a tactile surface that makes accessibility for all. 

 
Picture 4: Special facades of the university buildings.  

L&T spaces and the concept of teaching – as seen by a visitor (from Kosovo)  

The campus has a standardised set of classrooms, project rooms, and seminar rooms that offer 

the best possible technology and working / learning conditions for staff and students at the WU. 

The “standard” at the WU is significantly beyond the standard normally witnessed in other 
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higher education institutions. A standard classroom at WU thus consists of two smart boards, a 

very advanced sound system (with microphone and amplifiers), at least one high resolution 360 

degree video camera, a high-tech voice and video control panel on the teachers’ desk, high 

speed internet in every classroom, advanced video projection equipment and other learning 

technologies that make learning very effective and easy to partake in. There are 13 hybrid 

classrooms for 30 students that has two ceiling microphone and tracking camera for teacher. 

The furniture in this class is accessible for disabled. In the boards are shown the Zoom and Teams 

Platforms for online lectures. In the entrance there is QR code that students can scan for check 

in. The students and teachers have introduction about using the hybrid classes from IT room. All 

but few classrooms provide excellent conditions for hybrid learning, live-streaming, and 

interactive online classes.  

Apart from classrooms, the WU features also other learning spaces for students. These spaces 

provide separate rooms for individual, pair, and group learning. Apart from these, there are also 

special, seminar rooms, for student independent work in larger groups. All these, coupled with 

excellent library (online and physical) facilities, provide students with a lot opportunities for 

independent learning, interactive learning, problem-based, and project based learning.     

 

Apart from learning areas, WU features numerous individualized and common areas, as well as 

ample leisure spaces for interaction, creative thinking, group discussions, and rest.     

 

    
Pictures 5 and 6: Information  

 

Teaching and learning support at WU 

At the university level, WU features a characteristic approach in providing centralized support 

to teaching and learning through a formal mechanism in Program Management and Teaching 

& Learning Support. In fact, this the unit is the meeting point of the (i) learning and teaching 

space and (ii) curricula. The Unit engages in systematic and well-planned efforts at the 

University level to provide integrated support services to all teaching staff. This is the unit 

which introduces or upholds teacher initiatives for new practices in teaching and learning 

and provides support to the teaching staff in applying the same. This integrated approach in 

providing innovative teaching and learning and support services allows for advanced and 

innovative practices to be disseminated and standardized among the academic staff of the 

WU. This explains how the WU makes sure that there is a high level of quality services 
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maintained as a standardized approach across the academic departments and support units. 

During the visit of the LTSHE partners, the WU hosts showed several projects that are 

designed to support their academic staff in applying innovative approaches and new 

technologies in teaching and learning at this University. An introductory course is dedicated 

to hybrid teaching – as part of the introduction instructions on how to use a lecture room in 

teaching. Teachers are required to be competent in technical skills as well as teaching skills. 

Below are given several of the more impressive areas – services facilitating learning and teaching 

at the WU, including digitalised and virtual learning. Below are given examples of the types of 

teaching and learning modalities and support provided to students and staff at the WU.  

a) Virtual learning project:   

The hosts showed the visitors about the Future Learning Experience Centre – FLEX to support 

WU teaching staff in applying new digitalized technologies in the learning and teaching process 

by setting up and enabling a virtual reality learning. Even though still a programme in 

development, it was apparent to the visitors that the programme has reached a very advanced 

level of application of new technologies that allow for virtual and meta-reality in teaching and 

learning. The FLEX staff provided a simulation of the FLEX showing the immense potential for its 

application in teaching and learning.   

  

Pictures 7 and 8: Virtual learning room 

The recording rooms (audio, video, and lightboard) 

 

The WU staff showed us the visitors from the LTSHE premises that provided a perfect 

environment for video and audio pre-recording of lectures. The rooms had all the visual effects 

and programmes, together with the sound insulation to allow for the highest quality recording 

of the audio and video-materials. Adjacent was also a room with the light-board, which allowed 

to the lecturers to pre-record also the various notes and graphs needed during the lecture that 

is pre-recorded in the main video-recording room. The recording facility was designed to be very 
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simple and easy to handle by the academic staff. At the time, the learning centre staff provided 

also professional support to the teaching staff for the best use of the facility.    

   

  

Pictures 9, 10, 11, and 12: Recording rooms and the lightboard. 

 

4) Classrooms  

 

The WU has ensured a high standard of teaching and learning space throughout the 

University. Two kinds of classrooms were shown to the visitors: (a) standard rooms, and (b) 

rooms for hybrid teaching and learning.  

 

Standard classrooms: These classrooms were of a very high standard since they provided smart 

boards, projecting facilities, an inbuilt sound system, a teacher operated control panel for all 

teaching and learning applications (such as video projections, sound, zooming), mobile white 

boards, mobile desks, and so on. The interior of the classrooms was arranged in a way to be 

friendly to persons with (visual, audio, and physical) impairments. In fact, based on impressions 
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given by visitors (including the Kosovo team), WU appears to be one of the more advanced 

institutions in this respect even when compared to renowned European higher education 

institutions. The classroom floor (the same as hallways) was marked with rubber to give a clear 

orientation to visually impaired persons, walls and desks were marked with Braille alphabet 

numbers and letters for the same persons, all areas in the hallways and in the classrooms were 

flat and free of any bumps, dents, stairs, and holes to support the access of physically and visually 

impaired persons. The desks in most of the classrooms (apart from those in larger classrooms or 

amphitheaters) were movable in order to be adapted to different teaching and learning formats. 

Regarding the movable desks, it is worth to mention that they were made of solid material that 

made them not so easy to move around in the classroom. This may work to discourage initiatives 

for rearrangement of desk order and shape in the classroom for various purposes and group 

work. This may to some extent also limit and shape student – student and student - teacher 

interaction in the classroom. Of course, this is far from saying that the rooms shown to the guests 

do not allow for group work and interactive teaching and learning. The classrooms mainly are 

east oriented and there are brise soleil (visors) to solve the problem of sunlight. 

All the rooms have data floors below the desk. The materials of the furniture are mostly plywood 

that makes the furniture more durable alternative to solid wood and other engineered wood 

products. 

  

Hybrid learning rooms: The visitors were also shown hybrid classrooms (see picture 14, 15, and 

16). On top of the equipment witnessed in the standard classrooms, these rooms had hanging 

microphones to allow for full sound coverage of the students present in the class, high resolution 

cameras were installed at the back of the class, at least two advanced smart boards were also 

installed in these classrooms, a tracking camera, and a computer, and a teachers’ microphone 

(they can borrow in the front-desk and configured to every individual room), and an integrated 

lecture recording system, together with other equipment for projection of various teaching and 

learning materials. All this state-of-the-art equipment was centrally connected and coordinated 

from a central panel on the teacher’s desk. It is worth to mention that the university teaching 

support centre (see picture 16) provides training and support to all teachers in their efforts to 

integrate and apply the above technology in their teaching. According to the staff who presented 

the hybrid room, one of the main purposes of the hybrid classrooms is to help the student 

seating capacity of the departments – in particular those that have more students.     
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Pictures 13, 14, 15, and 16 

Hybrid learning rooms and technical teacher support.  
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4.6 The reflections of the Spanish team 

General introduction 

Wirtschaftsuniversität Wien (WU, Vienna University of Economics and Business) is the current 

name of an older higher education institution that was founded in 1898. In more than a century, 

the name of the institution has changed several times, also it´s placement and study regulations 

and curriculum (including during the years under nazi rule). 

Since 1975, it´s noun with the current name; twenty years ago, it became a public institution 

with full autonomy and legal authority to make its own decisions. And barely 9 years ago, in 

2013, the university moved to its present location, forming a new, modern, compact and 

spectacular campus, which hosts around 25,000 students and 1,500 teaching, research and 

service staff. 

The campus is located in Vienna's second district, just a 40-minute walk from the city centre and 

very well served by public transport. 

It is a university campus made up of eight groups of buildings designed by internationally 

renowned architects, occupying a surface area of 35,000m2 and surrounded by 55,000m2 of 

public space open to the city itself.   

The Library and Learning Centre building plays a central and prominent role in the campus. It´s 

a striking building from the outside and captivating from the inside, designed by the famous 

Iraqi-British architect Zaha Hadid. 

The campus as a whole is conceived as a daytime living space for the entire university 

community. In addition to learning, teaching, research and work, the design of the campus 

allows WU members to enjoy a complete university experience in comfort and with a wide range 

of services. 

This is the campus that the "LTSHE" project team visited last 26-27 September, as an important 

part of this Erasmus+ project. Only one member of the UPNA team was able to enjoy this 

inspiring and enriching visit.
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1.) University and city (L&T spaces) 

General analysis 

a. Globally analyzed, the WU Campus presents a model of relation University-City 

corresponding to the type “Urban-City center” 

b. The location of the university (city center/outskirts) 

c. WU is located in Vienna’s second district, just 3 km far from the city center. Its 

recent construction has driven this area to a redefinition and transformation 

into an educational hub. 

d. Limits. In its North orientation, the Campus is attached to the Messe Wien 

exhibition grounds. In the West one, the curved outline is delineated by the 

street called Welthandelsplatz and in the east orientation by Trabrennstraße 

street. The outline of the South part of the Campus is delineated by the small 

street Südportalstraße, which is attached to the popular recreation area, Prater 

Park. 

e. The Campus is open to the surrounding urban and social environment, specially 

to the Prater Park, and it´s very accessible by public transport. There are two 

subway stations 5-10 minutes far from the Campus; three bus stops around the 

Campus, and approximately 1.000 bicycle parking spaces are located along the 

bike path circling the perimeter of the campus (a quarter of them are bike 

garages). It has also a big underground parking garage.  

f. The walking distance from the Campus to the city center is about 40 minutes; 

this facilitates the academic community to enjoy the rich urban and architectural 

heritage of Viena, together with numerous cultural facilities (museums, 

theaters, etc) as well as other restoration and leisure centers. The proximity of 

the campus to the Prater is remarkable, which facilitates its synergy with this 

important part of the city.  

g. The Campus fosters public access to 55.000 m² grounds, premises and services.  

h. The Campus spatial border areas are opened, fostering public interactions. 

Besides, the complex has numerous facilities, as 5 bar-restaurants, five shops 

(including a supermarket and a bakery) and thousands of meters of opened 

studying areas. All of these promote very powerful synergies with the social 

context. 

i. At the same time, and according to what WU staff tell us during the visit, the 

proximity of Prater park, offers the university community the opportunity to 

enjoy a shady, quiet and very suitable place for social gatherings during the hot 

periods of the year.  

j. The university encourages the use of bicycles and public transport, as well as 

walking access as a way of promoting environmental sustainability. The team 

from the Public University of Navarre takes with it the way in which the bicycle 

and car parks are designed. On the one hand; the campus is surrounded by 

thousands of bicycle parking spaces, which encourages its members to use this 

healthy means of transport. On the other hand; the car parking is underground 

and invisible to visitors to the campus. This creates a traffic-free environment 

and contributes to the image of an environmentally sustainable campus. 



Study  visit of experience about learning and teaching spaces                                      71 

 

Photographic report25 

 

  

 
25 All are own photos taken during the site visit. 

 

WU Vienna 

General City context. Prater park.  

 

 

WU Vienna 

General City context. Hofburg 

 

 

WU Vienna 

Campus limits - Südportalstraße, and Prater park on the right. 

 

 

WU Vienna 

Campus limits- A bike garage in the north limit with Messe Vien  
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2.) University Campus (L&T spaces) 

General analysis 

a. The Campus is an award-winning (2013), modern, beautiful, very impressive and 

attractive urban architecture space which consists of 8 building complexes clustered 

around the Library & Learning Center, the epicenter of the campus. 

b. The main body of the Campus consists in a linear scheme, where the central axis is 

composed by a long pedestrian avenue, which functions like an urban park, offering 

multiple spaces for social interaction and casual learning. The eight completely 

different building complexes are integrated into the campus through this avenue. 

c. The overall volumetry opts for a predominantly horizontal development, which 

contributes to emphasizing the human scale of the academic complex. 

d. Around the central pedestrian avenue, there are several zones that contain different 

street furniture, valid as a learning space for outdoor academic activities, as well as 

meeting social places.  

e. In general terms, green spaces have an important presence on campus, either through 

trees that try to provide some shade on the sunny campus, or through small gardens 

and green roofs. But, even there are several trees along the campus, for the visitors, a 

possible lack of shaded spaces in the outdoor area of the campus is detected. 

f. The library is a spectacular, free-standing building, displaced towards the South in 

relation to the main central axis. The building was designed by iraquian-british 

architect Zaha Hadid Architects during the previous years to 2013. It´s Austria’s largest 

business and economics library and it is plenty of workstations for independent study, 

and generously sized PC labs.  

g. The architectural pieces are all irregular polygons in plant, placed in a more or less 

parallel sequence displayed in relation to the linear central axis. The architectural style 

of each building reflects a completely heterogeneity, but each piece is subordinated to 

the urban construction of a regular geometry campus. They are different in dimensions 

(from 4.000m2 to 40.000m2) and they also present different stylistic resolutions. Such 

a pattern corresponds to the philosophical intention of “unity within diversity”. 

h. Wi-fi is available across the Campus, activating as innovative Learning&Teaching 

spaces marginal zones. 

i. The zones between the different architectural modules consist in green lateral areas, 

subject to host innovative Learning&Teaching spaces. This helps achieving the 

university´s goal of being “more than just a place for academic research and teaching 

and learning practical skills. It is also designed to create a new space for social, cultural, 

and political life”. 

j. The barrier-free accessibility is a feature of all the campus and it is visible also in all 

outdoor spaces (tactile guidance, ramps, etc). The accessibility system has been based 

both on legal requirements for barrier-free accessibility as well as on best-practice 

examples. 

k. As a complementary element that enriches the learning experience, the whole Campus 

hosts a collection of works of art (sculptures and others). One of the most important 

is the Memorial monument for the victims of the Nazi regime.  
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l. The UPNA team take with us the idea of exploiting the outdoor areas of the campus 

with various options for informal meetings between members (either on the terraces 

of the cafeterias or on the street furniture suitable for this purpose). This is one of the 

weakest part of the actual design of our University in Navarre.   

m. Perhaps one of the missing elements on the campus is the presence of more shaded 

areas; which in turn can easily be found in the immediate vicinity of the Prater park. 

This may be a weak point of the campus, which can easily be supplemented by the 

advantage of the proximity to the public park.   

Photographic report 

 

 

 

 

 

  

 

WU Vienna 

Campus Accesibility. Diverse elements with tactile guidance.  

 

WU Vienna 

Campus spaces – Bicycle garage with green roof 

 

 

WU Vienna 

Campus central axis, with the library on the right.  

 

 

WU Vienna 

Central axis. Street furniture that encourages social interaction 

 

 

 

WU Vienna 

Campus spaces – Rainbow-colored stairs. Simbol of diversity 

 

 

WU Vienna 

Campus spaces – Art and memoriam – Victims of Nazi regim  
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3.)  University buildings (L&T spaces) 

General analysis 

a. If the visitor to WU is overshadowed by the spectacular, modern and cool 

buildings on the outside, the feeling of attraction to stay on the campus is 

further accentuated when entering the interiors of the buildings. At least for the 

visitor from Public University of Navarra, the interior of the buildings was one 

of the most attractive and interesting part of the visit. 

b. Each of the buildings has its own idiosyncrasies, all of them are unique in their 

designs and all are designed by internationally renowned architects. Each 

building has its own function within the campus: so, there is a specific building 

dedicated to the library and learning space (LLC); another to teaching (teaching 

center -TC) and the mayority are departmental buildings. This functional 

differentiation is very similar to the one we have at Public University of Navarra, 

however, the interior of the buildings and, above all, the layout of the interior 

spaces differ greatly.  

c. The visit allowed us to see inside the LLC building, the teaching building and one 

of the departmental buildings (D4). 

d. One of the general characteristics of the three buildings visited, is that all of 

them have a very large main hall, which becomes one of the main meeting 

points of each of the buildings. This is especially so in the case of the library 

building, where the main hall houses is a large space that can be converted into 

a kind of amphitheatre, which is used as a stage for important institutional 

events (see photo below). 

e. Another general feature of the visited buildings, is that the transparent vertical 

plans foster an experience of transparency, giving the sensation of very open 

spaces, bringing great luminosity to the interior and connecting visually the 

internal activities with the outdoor areas. 

f. Despite the seemingly clear division of the functions of the individual buildings, 

all buildings at the WU house a wide range of different learning and teaching 

spaces. In all of them there are many open and technologically equipped spaces 

for individual study, for working in small groups, for informal meetings, etc. 

g. The furniture of all buildings presents a sound variety of chairs, seats, tables, 

etc., providing students and faculty the opportunity of carrying out innovative 

academic activities out of the regular classrooms. 

h. Wi-fi works also well inside the buildings, bringing thus the possibility of 

activating as innovative Learning & Teaching spaces ambits which before hosted 

no academic activity. 

i. In all these buildings, students have available lockers, placed in halls or 

corridors.  

j. The adaptation of all kind of spaces to the needs of people with functional 

diversity is a constant in all buildings. Thus, all signage is complemented with 

Braille writing, the corridors are marked to facilitate orientation for blind 
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people, accessible lockers are reserved for people with reduced mobility, etc. 

(see photo below). 

k. The WU Teaching Centre has hundreds of square metres of various kind of open 

spaces, beyond classrooms. This is radically different to UPNA, where the 

teaching building is a successive accumulation of classrooms, connected by 

long, lifeless corridors in which only a few spaces for social interaction have 

recently been added.  

l. In the Teaching Centre, it is striking the large and very bright open study space 

above the main auditorium, which could be likened to a classic library space (see 

photo below). The visitor from the Public University of Navarre is also struck by 

the sofa areas and internal cafeterias inside this building, which is mainly 

dedicated to teaching. This area creates a more relaxed atmosphere, which in 

our university is practically relegated to buildings other than those for learning 

and teaching (cafeteria building and canteen building). 

m. The furniture of all buildings presents a sound variety of chairs, seats, tables, 

etc., providing students and faculty the opportunity of carrying out innovative 

academic activities out of the regular classrooms (see photo below). 

n. The Library and Learning Center (LLC) is as spectacular on the inside as it is on 

the outside. Its continuous curved forms on the inside seem like an architectural 

defiance of the forces of gravity. The original design allows natural light to enter 

all (or most) of the spaces, including the small work cubicles. This provides a 

sense of brightness throughout the building. 

o. Despite the majestic nature of the building, the library has many spaces on a 

human scale, small nooks and crannies that provide warm and cozy spaces. As 

in the other buildings, this one has a wide variety of learning and teaching 

spaces: for individual study, group study, quiet spaces or spaces where 

interaction and communication are allowed, etc.  

p. For the external visitor, it is especially striking to see how the most eye-catching 

space, with the best and most spectacular views of the campus, is reserved for 

the moments of rest and relaxation of the university students (see photo 

below). It is a recognition of the need for rest, mental disconnection and human 

interaction as fundamental parts for learning process and for human 

development. 

q. For UPNA visitor, it is shocking to see the distribution of some building floors 

that are open to students and the general public and others that are restricted 

to teaching staff. This delimitation and physical barrier, a priori, seems to 

establish a distance and therefore an obstacle to interaction between teaching 

staff and students. This contradicts the image that the university projects on its 

website about the public and open nature of the institution and its promotion 

of communication and interaction between the university community.  
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Photographic report 

 

 

 

 

 

  

 

 

WU Vienna 

Open space and lockers in corridors. Accessible lockers. 

 

WU Vienna 

A cafeteria with the relaxing space. Teaching Centre.  

 

 

WU Vienna 

Library and Learning Centre Main Entrance Hall. 

 

 

WU Vienna 

Open Space at the Teaching Centre  

 

 

WU Vienna 

Relaxing space at the top of the Library 

 

 

WU Vienna 

Views of the Prater from the relaxing space of the Library 
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4.) University Classrooms (L&T spaces) 

General analysis 

a. During the visit to WU a sample of different types of classrooms could be visited: 

conventional classrooms, hybrid classrooms, auditoriums, seminars for 

autonomous work and specialised rooms to facilitate virtual teaching. 

b. Classrooms of different sizes, with diverse characteristics and designed for 

varied learning and teaching processes. However, they all share the common 

feature of having windows that provide natural. This is something highly valued 

by the UPNA visitor, as more than a third of the classrooms at her university do 

not have this feature. 

c. In general, all visited classrooms are equipped with state-of-the-art technology: 

computers for teachers, projectors, digital whiteboards and plugs that allow 

pupils to work in the classroom with their laptops. 

d. The accessibility of the spaces goes right down to the classroom, where there is 

still a tactile floor, tables reserved for people with functional diversity, and even 

small details such as the height adjustment of the coat racks to make them 

suitable for wheelchair users.  

e. One of the classrooms visited was the Audimax within the Teaching Centre. It´s 

a large amphitheatre-style room with a capacity of 650 seats, with fixed seating 

and folding tables. Its large size allows it to host large events and master classes, 

where listeners can enjoy comfortable seating. On the other hand, the 

arrangement of the seats does not make it easy for people to move around. And 

one of the deficiencies detected was the shortage of sockets in the hall, which 

are limited to one at each end of the rows. 

f. Another auditorium-type classroom of a smaller size was also visited. This has 

very similar arrangement of furniture and thus, similar characteristics in terms 

of special layout. This type of classroom is very well equipped for classical 

teaching. We were struck by the sophisticated system of a variety height-

adjustable whiteboards that occupy the entire front of these classrooms. From 

the point of view of learning and teaching, this type of classroom has the 

obvious disadvantage of lacking flexibility, which limits the possibilities of 

incorporating more active teaching methodologies and work in small groups. 

g. Other smaller classrooms have been designed on the principle of flexibility and 

versatility. Besides other factors, having horizontal continuous floors and light 

furniture helps flexible furniture to modify spatial arrangements, depending on 

the type of Learning&Teaching pedagogical modality. Something as simple as 

the simplicity of the furniture and the opportunities it offers for mobility is one 

of the great shortcomings of UPNA, which has in the majority of its classrooms 

huge and heavy tables that are difficult to move despite the horizontality of the 

floor. 

h. During the visit we were able to see one of the thirteen classrooms, specially 

equipped for hybrid teaching. Classrooms similar to those described above, 
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which have been equipped with a series of technologies that facilitate the 

simultaneous teaching: face-to-face and online. Several cameras and 

microphones distributed throughout the classroom try to offer online students 

a visual and oral communication similar to that of the rest of the students in the 

room. It also has a user-friendly control desk that facilitates the complex task of 

online teaching. It is a system developed from the pandemic and tries to 

respond to the recent demand for hybrid teaching. The teaching staff using 

these classrooms, are supported by a team which facilitates the complex 

pedagogical and technical task of online teaching. 

i. The university also provides students and teaching staff with a large number of 

small seminar rooms distributed along all campus buildings. One of the most 

attractive features for the UPNA is its system for managing their use, which 

allows members of the university community to book them easily. At the same 

time, it allows the university itself to control the use made of each of them. 

j. The library, understood globally as a major “classroom”, is a large unique 

building, which hosts inside a rich and interesting series of Learning&Teaching 

spaces. It presents an attractive spatial solution, including the main hall and the 

top level relaxing areas, previously mentioned. In its central part, a multiple 

height space permits transparency in its double version (vertical and horizontal). 

Such a solution fosters an experience where “everyone sees how everyone 

learns”, becoming therefore quite a motivational solution. In diverse areas of 

this big architectural piece, reading and study ambits are divided in small-scaled 

places, separated sometimes by bookstores, increasing therefore the feeling of 

homely and welcoming spaces. 

k. Special mention should be made of the specialised classrooms that make up the 

"Future Learning Experience Center". The university provides the teaching staff 

with an audio recording room and a video recording room to ensure the highest 

quality of teaching material created by WU´s teaching staff. The most attractive 

feature of this is the automated system created to simplify the recording 

process, which allows anyone with very little technical knowledge to obtain high 

quality recordings. 

l. Last but not least, we visited the Flex lab, a room under development and 

experimentation. The FLEX team in charge of it is developing a virtual reality 

system which tries to recreate virtually the physical spaces of the WU. In this 

room, the technology is available so that the teaching staff can practice their 

participation in this virtual reality. This is a bid to be at the forefront of the 

development of virtual university spaces, which would complement the 

wonderful physical spaces available at WU in the future. 
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Photographic report 

 

 

 

 

 

  

  

WU Vienna 

Equiped classroom for hybrid classes 

 

WU Vienna 

A seminar room at D4 department building 

 

 

WU Vienna 

Library and Learning Centre 

 

 

WU Vienna 

Audimax at the Teaching Centre  

 

 

 

WU Vienna 

Video recording room at Future Learning Experience Centre 

 

 

WU Vienna 

Experimenting with virtual classroom at Flexilab 
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Conclusions and recommendations 

· The Wirtschaftsuniversität Wien is an exponente of how to design all the spaces of a 

modern higher education institution to make the most for creating innovative 

learning&teaching spaces. 

· In the University-City scales, the closeness of the new campus to the urban core offers 

outstanding options to take advantage of the City of Vienna, specially of the Prater Park 

as a solid formation resource. Opposite, the dimensions and variety of public spaces and 

functions of the Campus permit the development of common activities inside the 

Campus for external groups. 

· In the Campus scale, there are lots of innovative areas installed in the varied outdoor 

zones. There is a perceived lack of shady spaces which are currently supplemented by 

the wooded areas of Prater Park, but other options on the campus itself could be 

considered. 

· The building scale at WU is designed to world-class standards of excellence. It is an 

example of very good practice in the implementation of innovation spaces at this scale. 

· In the classroom scale, the wide variety of types of classrooms and the novelty of some 

of its future plans stand out. In some of them, sockets for electronic devices may be 

missing. 

· It is difficult to make recommendations to a university with such a high level of 

excellence in the design of spaces. A timid recommendation would be to carry out, or 

continue if it is already being carried out, a continuous evaluation of the different spaces 

for all users of the university and try to identify possible deficiencies based on new needs 

or new teaching paradigms.  

· Besides, one further recommendation would be appropriate: although the virtual 

replica of educational spaces is quite an innovative proposal, the Institution should not 

fall into the temptation of giving greater importance to the use of this type of virtual  

creations, compared to a greater use and enjoyment of the extraordinary real spaces 

that the campus has. 
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5. Conclusions and recommendations 

In this chapter the impressions of the six partner teams after the site visit are briefly 

summarized, and the general recommendations are drawn. The presentation of the conclusions, 

recommendations and lessons learnt is structured according to the LTSHE scales determined 

jointly at the outset of the LTSHE project. 

5.1. University and City 

Through visitor observations, it has become apparent that innovative approaches that were 

already considered in the construction of Campus WU have proven very successful. Two 

concepts received special recognition: 

§ Open campus also for non-academia 

The Campus WU has an openness concept regarding the surrounding area, with no 

physical barriers and being profusely integrated into the city of Vienna. The university 

open space is inviting for persons not being members of the academia. Right on the 

campus a supermarket, cafes and sport facilities are open for everybody.  

§ Sustainable transport infrastructure 

As Campus WU is an urban neighborhood, WU’s grounds and open spaces remain 

publicly accessible at all times. During the site visit, it was observed that many students 

reach the campus by underground. Infrastructures dedicated to bicycle mobility could 

also be observed during the site visit (e.g., bicycle paths, bicycle parking points). For 

commuters who come by car, there is a spacious parking garage, which thus does not 

take away valuable space. 

5.1.1. Recommendations for the university and city 

Through the site visit and the research on O1 and O2, it became obvious that it is important to 

develop a master plan and coherent mission statement which consider the relationship between 

the city and university. In addition to an open campus, a sustainable traffic concept and concepts 

considering surrounding urban development areas should be taken into account. 

 

5.2.  Campus 

Compared to the other universities visited, WU stands out as a campus university that has been 

designed from scratch. This circumstance has of course advantages compared to universities 

that are spread over a whole city or include historical buildings. As for the campus, some 

concepts were particularly highlighted by the partners: 

· Modern architecture and „Communicative Campus”  

According to WU’s mission statement “WU provides space for contemplation and 

creativity.”   As this is a completely new university campus, the architectural planning 

was able to meet this requirement to a large extent. There is sufficient outdoor space 

available, which is functional and aesthetically pleasing at the same time. At various 
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points, not only in the entrance areas, there are seating and communication areas. The 

arrangement of the campus, as well as attractive outdoor spaces designed by landscape 

architects, provide great satisfaction and well-being for faculty, students and staff. 

§ Accessible campus 

WU has a systemic accessibility concept which is based both on legal requirements for 

barrier-free accessibility as well as on best-practice examples. For example, all 

auditoriums are barrier free, all areas are wheelchair accessible. In addition, a tactile 

guidance system is implemented to allow visually impaired people to find their way 

around the campus and through the buildings. In this vein, WU also offers support 

programs for students and employees with disabilities. 

§ Green campus 

Sustainability – including economic, ecologic, and social aspects – was a main priority 

in the planning and construction of Campus WU. The entire campus was built based on 

green building principles. The partners emphasize that sustainability aspects are worth 

emulating, especially in times of economic and energy crisis, and for this WU is a best 

practice.   

5.2.1. Recommendation for campus 

One of the main recommendations relates to the campus not being well prepared for increasing 

heat days. More shaded areas and taller trees are required, as well as a further strategy for the 

future. With the rapid climate change and heatwaves hitting Europe regularly, it is bound to be 

a problem that will have to be addressed soon.  

 

5.3. University Buildings 

In addition to the sophisticated and standardized structure of the individual university buildings, 

especially the departmental buildings, WU is primarily regarded as a university for learning: 

§ University for learning  

WU’s buildings offers a lot of working places for students which have outstanding and specific 

qualities and features. In general, many common indoor spaces for students are available 

including group and individual learning spaces and lounges. These spaces are well-equipped with 

facilities to make students’ stay comfortable. All these, coupled with an attractive library, 

provide students with a lot of opportunities for independent learning, interactive learning, 

problem-based, and project-based learning.     

5.3.1. Recommendation for university buildings 

In general, it can be summarized that a variety of attractive formal and informal learning spaces 

should be offered. Students should have access to adequate spaces for different learning 

scenarios beyond traditional classrooms. Due to the increase in online teaching, spatial solutions 

should be developed that allow students to switch from face-to-face to online courses without 

having to leave the campus. 
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5.4.  L&T Spaces/Classrooms 

The partners also highlighted the attractiveness and equipment of the L&T spaces. The 

classrooms were of a very high standard since they provided smart boards, projecting facilities, 

an inbuilt sound system, a teacher operated control panel for all teaching and learning 

applications (such as video projections, sound, zooming), mobile white boards, mobile desks, 

and so on. The interior of the classrooms was arranged in a way to be friendly to persons with 

(visual, audio, and physical) impairments. In addition, two approaches have been found to be 

emulated: 

§ Tight integration of technical innovations and didactic support 

Physical, virtual and hybrid teaching spaces at WU are constantly being developed in terms of 

media technology, supported by didactic experts. One main goal is to keep the use of equipment 

in different spaces as simple as possible. In addition, WU has a dedicated support team that 

trains teachers for special teaching scenarios. There is very effective collaboration in the field of 

new technologies and real support for the teachers who apply them in their classes. 

§ Experimental nature of innovative L&T spaces   

Another relevant aspect is the experimental nature of the spaces at WU, as WU is continuously 

testing different spaces and methodologies, to foster the quality of L&T. WU has declared itself 

as a presence university, which sees the “digital world” as a potential enrichment (to be 

exploited where useful) but not as a replacement of the “physical world”. Nevertheless, the main 

purpose is to improve innovative L&T scenarios. 

5.4.1. Recommendations for L&T spaces  

At WU seminar and lecture rooms still tend to be more oriented at frontal teaching. The 

furniture of classrooms is usually easily movable though mostly not flexible and rearrangeable 

to a larger extent. This may work to discourage initiatives for rearrangement of desk order and 

shape in the classroom for various purposes and group work. Independent of attractive media-

didactic equipment, consideration should be given to how the furniture can be made more 

flexible to promote various learning scenarios in classrooms. In addition, it is recommended to 

carry out a continuous evaluation of the different spaces for all users of the university, trying to 

identify possible deficiencies based on new needs or new teaching paradigms. 
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